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29th March 2018 
 
 
Dear Parent/Carer 
 
Re:  Survey Monkey Feedback for the 2018/19 School Strategic Development Plan 
 
I am writing as a follow up to the surveys that were completed a couple of weeks ago by all members of the 
Goffs community: parents, students, staff and Trustees. The aim of these surveys is to determine the 
strengths of the school and what the key priority areas next year should be. Thank you to those of you who 
engaged in the survey – it is really important that we gather your input in our planning for the school. We 
have now completed the analysis of the surveys, and I will summarise the outcomes below. 
 
As always with this annual survey, it is important to note that the large number of stakeholder responses – 
several thousand in total – means that some areas will inevitably appear as both strengths and weaknesses, 
as everyone will have slightly differing opinions. Our job each year is to establish key themes and trends, 
and it is these that I am sharing with you. 

In summary, in no particular order: 

Parents’ Key Areas Our School Does Well In 

 The vast majority of parents feel that their son/daughter is happy and safe in school 

 Parents feel that their children are generally making good progress 

 Parents feel that their children are ‘well looked after’ in school 

 Positive behaviour is a strength of the school 

 The school deals effectively with bullying, or, for the very large proportion of parents, they have had no 
experience of bullying issues 

 The school is under strong leadership 

 Parents feel that the quality and regularity of Home Learning has improved, although we will continue 
to ensure that teachers are consistently setting high quality, useful and regular Home Learning 

Parents’ Priority Areas for 18/19 

 Some parents feel that there could be improvements in the information we provide about progress and 
other communications throughout the year – we will set up a working party on this to determine what 
parents feel we can do to improve this aspect, as we want you to be fully up to date and clear about 
how your son or daughter is progressing 

 Some parents raised that teenagers today are under a lot of pressure, both externally (e.g. social media) 
and in school (e.g. exam pressures); as such you requested that we build in more opportunities to help 
students deal with stress and improve their general wellbeing. We have made this a key focus area for 
next year and will be looking to build in a range of activities and strategies to help students in this area 

Staff Key Areas our School Does Well in 

 Staff also feel that our students are happy, safe and well looked after 

 Staff feel that students have high quality teaching and are making excellent progress 
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 Staff commented that they feel behaviour remains a strength and continues to improve year-on-year 

 Staff feel that the school has a strong sense of ‘community’ 

 Staff appreciate the ‘destuffing’ agenda – allowing them to spend more time focussed on students and 
less on admin style tasks 

Staff Priority Areas for 18/19 

 Staff would like us to bring our Leadership Development programme in-house so that it can be tailored 
and personalised to a greater extent, and help them to better progress in their careers 

 Reviewing the calendar of meetings and report cycles to ensure that they are carefully and evenly 
distributed throughout the year 

Student Key Areas Our School Does Well In 

 Students feel safe in school 

 Students feel that generally they make good progress in their subjects 

 Students appreciate the thorough preparation for exams and feel the school achieves strong exam 
results 

 Students feel that they are generally taught very well and that their teachers are supportive 

 The school has good leadership and vision 

 Students are happy with sports and PE provision 

 Students feel that there is a good range of clubs 

 Students enjoy the new building and top range facilities 

Student Priority Areas for 18/19 

 Although students feel that there is a good range of clubs, there were some requests about additional 
ones that they would like to see, which we will be looking into setting up 

 Students have asked us to review the food on offer and pricing for our Cucina restaurant; whilst we feel 
that the quality of the food is top range and good value for money, as do a large proportion of students, 
we will work with students to see if we can improve this further 

 Students also mentioned that they feel that we could help support them further with their stress 
management and general wellbeing; as above, this will be a key priority for us in 2018/19 and we will be 
setting up a full programme of support and activities to help with this 

 Some girls requested that we install sanitary dispensing machines in some girls’ toilets, which is 
something we are looking to facilitate 

As I have said, I am grateful for your input in the parental survey, and I would like to share some examples 
of feedback from the parent body: 

“I am very pleased with Goffs Academy as a whole and hope the school goes from strength to strength in 
the future” 

“We have been very happy with Goffs so far and have felt supported in any concerns we have had” 

“The staff at Goffs always go that ‘extra mile’ and as parents we really appreciate the support. Thank you!” 

“I am very pleased how my child is doing in the school and that is a credit to the teachers and leadership” 
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The next step for us as a school is to write our Strategic Development Plan (SDP) for next year, based on all 
of the feedback received. We always have overarching priorities which the SDP is built upon, and our Key 
Priorities for 2018/19 will be: 

 Ensure we actively build a culture of wellbeing for all 

 Establish a culture of independence through flipped learning*  

 All students reach their full potential 

 Ensure consistently exemplary behaviour across the community built on mutual respect 

*Flipped learning is the approach whereby students are set key reading or preparation tasks as home learning prior to the lesson, 
such that the lesson itself can be focussed on tackling misconceptions, practicing techniques or question & answer, rather than 
having to go through all content from scratch – this fosters independence in students as well as meaning they make more rapid 
progress in lessons 

The school’s senior staff are currently working on compiling the summary document, which again will be 
kept short and manageable at around 10 pages. I anticipate sending this out to you just after the May half-
term. In the meantime, if any parent would like to be more actively involved in the work of the school, 
please do not hesitate to contact us about joining the parent group. 

I hope that you all have a restful Easter period. 

Yours faithfully 

 

Ben Pearce 
Principal 
 


