
 

   
Executive Principal: Alison Garner ⚫ Principal: Mark Ellis 

Goffs Academy, Goffs Lane, Cheshunt, Hertfordshire EN7 5QW 
: admin@goffs.herts.sch.uk ⚫ www.goffs.herts.sch.uk ⚫ : 01992 424200 ⚫       @GoffsAcademy 

 

21st May 2020 
 
 
Dear Parents/Carers 
 
Parent Survey & Strategic Development Plan 2020-21 

 
I am writing regarding our recent stakeholder surveys. Firstly, thank you to the many parents who 
completed the survey; this provides invaluable feedback to inform our forward planning. At the same time, 
staff and students also completed an annual survey.  
 
I am pleased to say that the weight of stakeholder feedback was extremely positive; as one example, 90% 
of parents who completed the survey agreed that they would be happy to recommend Goffs to a friend. 
This reflects the excellent work being done by teachers and support staff with our students every day. The 
responses also identified several areas which are clear priorities for development – which will always exist 
as we continually look for ways to further improve our school. A summary of strengths and areas for 
development identified by each stakeholder group is provided at the foot of this letter. 
 
This feedback has been used as part of the school’s strategic planning, to agree the key priorities for the 
Strategic Development Plan (SDP) – this document drives our work over the coming year. The SDP key 
priorities for 2020-21 are: 
 

 
The full SDP for 2020-21 accompanies this letter.  
 
In reviewing feedback from parents, students, and teachers, it was clear that there was a weight of feeling 
that building certain characteristics within our students, alongside their academic progress, was essential. 
We asked students which characteristics were most important to them, and decided upon the following; 
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Respectful, Resilient and Responsible. These words will form the heart of a ‘Goffs Way’ for students which 
will focus on recognising, rewarding and promoting these characteristics. Further information will be 
provided to parents and students in September.  
 
Thank you again for your feedback, and the input into our forward planning. If you would like to discuss the 
stakeholder feedback or SDP, please do contact me directly. 

 
Yours faithfully 
 

  
 
Mark Ellis 
Principal 
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Summary of Stakeholder Feedback 

Our Stakeholder feedback during 19/20 highlighted the following strengths (in no particular order):  

Parents’ Key Areas Our School Does Well In 

• The vast majority of parents feel that their son/daughter is well looked after and safe in school 

• Parents feel positive about the anti-bullying work being done in school 

• Parents feel there is an excellent range of clubs/activities, and also commented positively on the range of 

other opportunities, such as trips 

• Parents feel that students are taught well, and also were pleased with the broad range of subjects available 

for students 

• Positive behaviour, and the focus on high standards of discipline, was identified by many parents as a 

strength of the school; many also commented on the high expectations regarding the standard of uniform 

• A number of parents commented that they feel well-informed about all aspects of school life, and 

commented positively on the variety of ways to engage with the school 

• Parents feel that the school is under strong leadership 

• Parents commented on the overall high quality of staff, with many noting how hard staff members had 

worked to support their son/daughter 

• 90% of parents would recommend the school to another parent 

Staff Key Areas our School Does Well in 

• The overwhelming majority of staff feel that our students are happy and safe at school  

• Staff feel that students have high quality teaching and are making excellent progress, and many also 

commented on the excellent range of additional support to prepare students for exams 

• All staff feel that students are well looked after, and many staff commented on the high quality pastoral 

support for our students. Staff feel that the school provides an excellent range of personalised support for 

students who need it 

• Staff feel that bullying is dealt with effectively 

• Staff commented on the high quality professional development opportunities which are available, including 

leadership development and career opportunities  

• Many staff appreciate the ‘de-stuffing’ agenda, particularly with regard to reduced contact time and the 

amended assessment cycle (although this is also often cited as an area for further development – see below) 

• Many staff commented on the excellent support received from colleagues across the school 

 

Student Key Areas Our School Does Well In 

• Students feel that they are taught well, that their teachers are supportive, and that they make good progress 

in their subjects 
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• Students feel well looked after in school 

• Students are very positive about the school’s clear stance on anti-bullying 

• Students feel that the school is well led and managed 

• Students feel that there is a good range of clubs, which has been improved from previous year 

 

 

Our Stakeholder feedback during 19/20 highlighted the following priority areas (in no particular order): 

Parents’ Priority Areas for 20/21 

• Some parents feel that improvements could be made to the catering provision in school, including the 

variety of food available, and by reducing the length of the queue at break and lunchtime 

• Some parents suggested alternative ways for the school to communicate with parents, including with regard 

to curriculum plans and progress updates 

• Some parents commented on the need to ensure a more consistent approach to home learning, across all 

subjects and teachers 

• The majority of parents welcomed the school’s high standards with regard to behaviour, and some 

emphasised the importance of implementing this approach consistently throughout the school 

• Some parents feel that more could be done to promote positive mental health and wellbeing for all students 

• Some parents highlighted that corridor areas can be busy during lesson change-over, and felt that managing 

and monitoring this carefully should be a priority 

 

Staff Priority Areas for 20/21 

• Staff feel that further steps could be taken with regard to the school’s ‘de-stuffing’ agenda, ensuring staff are 

able to focus on the core purpose of excellent learning and teaching 

• Some staff commented that they would welcome more opportunities to interact with colleagues, to ensure a 

sense of community, including through more frequent social opportunities 

• Some staff also commented that they would welcome a dedicated space in school, to interact with 

colleagues from other departments, and also to provide a quiet working space 

• Some staff highlighted the need for consistency across all staff members in reinforcing our high expectations 

of behaviour, including with regard to promoting polite and respectful behaviour from all students 

• Some staff commented that more could be done to develop students’ sense of independence and personal 

responsibility, in terms of preparing them for their further education and employment 

• Some staff highlighted the need for consistent and timely communication within school, for example with 

regard to any additional activities which will affect curriculum planning 
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Student Priority Areas for 20/21 

• Some students suggested changes to the school’s catering provision, and also highlighted that they would 

like systems in place to reduce the length of the queue at break and lunchtime, and to ensure there are 

enough areas to sit and eat at lunchtime 

• Some students suggested that a wider variety of topics should be covered, as part of helping students to 

learn about equality and diversity 

• Some students suggested ideas for additional clubs, including providing more places for students to go to 

relax at break and lunchtime 

• Some students felt that the behaviour of a small number of students, particularly during social times, could 

be improved, and highlighted the importance of mutual respect 

• Some students stated that they would prefer ATM sessions to focus on topics which would be valuable in the 

‘real world’, such as learning about taxes and personal finance 

 


