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• Freud believed that behaviour was determined 
more by psychological factors than by biological 
factors or environmental reinforcement 

• He assumes that people are born with basic 
instincts and needs and that behaviour is in large 
part controlled by the UNCONSCIOUS mind 

FREUD’S THEORY OF PSYCHOANALYSIS 



ROLE OF THE UNCONSCIOUS 

• Freud believed that the UNCONSCIOUS MIND is inaccessible 
to conscious thought 

• An iceberg has the tip is out of the water, this represents the 
conscious mind (being visible) 

• But the much larger part of the iceberg is under the water, 
this represents the unconscious mind (being hidden) 

• Freud believed that most of our everyday actions and 
behaviours are not controlled consciously but are the 
product of the unconscious mind, which reveals itself in slips 
of the tongue (or “Freudian slips”) 

FREUD’S THEORY OF PSYCHOANALYSIS 



ROLE OF THE UNCONSCIOUS 

• Freud believed that the unconscious extended its 
influence into every part of our waking (and 
sleeping) lives and that the mind actively prevents 
traumatic memories from the unconscious from 
reaching the conscious awareness 

• These memories might cause anxiety; therefore 
the mind uses DEFENCE MECHANISMS to prevent 
the person becoming aware of them 
 

FREUD’S THEORY OF PSYCHOANALYSIS 



STRUCTURE OF PERSONALITY 
 

FREUD’S THEORY OF PSYCHOANALYSIS 

THE ID THE EGO THE SUPEREGO 

• This operates solely in the 
unconscious 

• It contains the libido (the 
biological energy created 
by reproductive instincts) 

• It operates according to 
the pleasure principle 
• I.e. it demands 

immediate 
gratification 
regardless of 
circumstances 

• E.g. if a person is hungry, 
the id demands that they 
eat there and then 

• This mediates between 
the impulsive demands of 
the id and the reality of 
the external world (the 
reality principle) 

• E.g. it may delay gratifying 
the id until there is a more 
appropriate opportunity 
to satisfy its demands 

• It must also compromise 
between the impulse 
demands of the id and 
the moralistic demands of 
the superego 

• This is divided into the 
conscious and the ego-
ideal 

• The conscious is the 
internalisation of social 
rules 

• It determines which 
behaviours are acceptable 
and causes feelings of 
guilt when rules are 
broken 

• The ego-ideal is what a 
person strives towards, 
and is most probably 
determined by parental 
standards of good 
behaviour 



STRUCTURE OF PERSONALITY 
 

FREUD’S THEORY OF PSYCHOANALYSIS 



STRUCTURE OF PERSONALITY 
 

FREUD’S THEORY OF PSYCHOANALYSIS 



DEFENCE MECHANISMS 

• If an individual is faced with a situation that they are 
unable to deal with rationally, their defence 
mechanisms may be triggered 

• These tend to operate unconsciously and work by 
distorting reality so that anxiety is reduced 

• By using defence mechanisms the individual stops 
themselves becoming aware of any unpleasant 
thoughts and feelings associated with the traumatic 
situation 

FREUD’S THEORY OF PSYCHOANALYSIS 



DEFENCE MECHANISMS - REPRESSION 

• This refers to the unconscious blocking of 
unacceptable thoughts and impulses 

• Rather than staying quietly in the unconscious, these 
repressed thoughts and impulses continue to 
influence behaviour without the individual being 
aware of the reasons behind their behaviour 

• E.g. a child who is abused by a parent may have no 
recollection of these events, but has trouble forming 
relationships 

FREUD’S THEORY OF PSYCHOANALYSIS 



DEFENCE MECHANISMS - DENIAL 

• This is the refusal to accept reality so as to avoid 
having to deal with any painful feelings that might be 
associated with that event 

• The person acts as if the traumatic event has not 
happened, something that those around them find it 
quite bizarre 

• E.g. an alcoholic will often deny they have a drinking 
problem even after being arrested several of times for 
being drunk and disorderly 

FREUD’S THEORY OF PSYCHOANALYSIS 



DEFENCE MECHANISMS - DISPLACEMENT 

• This involves the redirecting of thoughts or feelings in 
situations where the person feels unable to express 
them in the presence of the person they should direct 
them to 

• They may “take it out” on a helpless victim or object 

• This gives their hostile feelings a route for expression, 
even though they are misapplied to an innocent 
person or object 

FREUD’S THEORY OF PSYCHOANALYSIS 



DEFENCE MECHANISMS 
FREUD’S THEORY OF PSYCHOANALYSIS 



PSYCHOSEXUAL STAGES 

• Freud believed that personality developed through a 
sequence of five stages 

• These are referred to as PSYCHOSEXUAL STAGES to 
emphasise that the most important driving force in 
development is the need to express sexual energy (libido) 

• Freud believed that the individual experiences tension 
due to the build up of this sexual energy and that 
pleasure comes from its release 

• At each stage this energy is expressed in different ways 
and through different parts of the body 

FREUD’S THEORY OF PSYCHOANALYSIS 



PSYCHOSEXUAL STAGES 
 

FREUD’S THEORY OF PSYCHOANALYSIS 

STAGE APPROX 
AGE 

DESCRIPTION OF STAGE 

ORAL 0-2 YEARS Mouth is the focal point of sensation and is the way the child 
expresses early sexual energy (e.g. through sucking and biting) 

ANAL 2-3 YEARS Ego develops as child becomes aware of demands of reality and 
need to conform to demands of others. Toilet training is the 
main issue. Child learns to toilet train 

PHALIC 3-6 YEARS Focused on the genitals. Conflict is the OEDIPUS AND ELECTRA 
COMPLEXES. The child identifies with the same sex parent to 
resolve this complex 

LATENT 6-12 YEARS Child develops mastery of the world around them. Conflict from 
previous stage is repressed so the child will not remember much 
of their early years 

GENITAL 12+ YEARS Energy is focused on the genitals. This eventually directs us 
towards sexual intercourse and the beginnings of adult life 



PSYCHOSEXUAL STAGES 
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EVALUATION OF 
PSYCHODYNAMIC 

APPROACH 



STRENGTHS LIMITATIONS 

• The development of psychoanalysis as 
an explanation of human behaviour 
represented a huge shift in 
psychological thinking 

• It suggested new methodological 
procedures for gathering empirical 
evidence and was based on 
observations rather than introspection 

• These observations demonstrated the 
potential for psychology rather than 
biology in treating disorders 

• Psychoanalysis is a gender-biased approach 
• Freud’s views of women and female sexuality 

were less well developed than his views on 
male sexuality 

• Freud did not explore female sexuality and 
how it may differ from male sexuality 

• Dismissing women and their sexuality in such 
a way is problematic, not only because he 
treated female patients, but also because his 
theories are still so influential today 
 

• Critics of psychoanalysis claim that 
there is no scientific evidence and that 
its claims are not testable or falsifiable 

• Many claims of psychoanalysis have 
been tested and confirmed using 
scientific methodology 

• E.g. Fisher and Greenberg (1996) found 
support for the evidence of unconscious 
motivation in human behaviour as well 
as defence mechanisms for repression 

• Psychoanalysis has little relevance for people 
from non-Western cultures (Sue and Sue, 
2008) 

• Psychoanalysts believe mental disorders are 
the result of traumatic memories being 
“locked” in the unconscious and freeing them 
through therapy allows the person to deal 
with them 

• However, many cultural groups do not value 
insight in the same way as Westerners 



• One of the main strengths of psychoanalysis is the 
comprehensive nature of the theory 

• As well as its therapeutic applications, many experts 
argue that psychoanalysis can be used to explain many 
other aspects of human behaviour outside the realm of 
psychology 

• E.g. psychoanalysis has been used as a form of literary 
criticism 

– Works such as Shakespeare’s play Hamlet have repressed 
messages hidden beneath the surface of the text 

– By interpreting these words using psychoanalysis concepts, we 
are able to delve into the mind of the author or fictional 
character 

PSYCHOANALYSIS: A COMPREHENSIVE THEORY 
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FREE WILL 

• Unlike most other approaches, humanistic approach 
theories emphasise that people have full conscious 
control over their own destiny (i.e. they have free 
will) 

• This is subject to other forces like biological and 
social influences 

• However, humanistic psychologists believe that 
humans are able to make significant personal 
choices within the constraints imposed by these 
other forces 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



MASLOW’S THEORY (MASLOW, 1943) 

• Maslow was not interested in what went wrong 
with people; he wanted to find out what could go 
right with them 

• His hierarchy of needs emphasised the importance 
of personal growth and fulfilment and opened the 
door for later movements in psychology, such as 
positive psychology and happiness 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



MASLOW’S THEORY (MASLOW, 1943) 

HIERARCY OF NEEDS 

• The visual idea of a “pyramid” was not in his original theory 
but is usually represented this way now 

• The most basic, physiological needs are at the bottom of the 
pyramid and the most advanced are at the top 

• Each level must be fulfilled before a person can move up to 
a higher need 

• Maslow believed that the more basic the need, the more 
powerfully it is experienced and more difficult to ignore 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



MASLOW’S THEORY (MASLOW, 1943) 

SELF-ACTUALISATION 

• Maslow found that those who attained this level shared 
certain characteristics 

• They tended to be creative, accepting of other people and 
had an accurate perception of the world around them 

• Maslow believed that such individuals experienced self-
actualisation in the form of peak experiences 

• These are moments of extreme inspiration and ecstasy 
during which they felt able to leave behind all doubts, fears 
and inhibitions 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



MASLOW’S THEORY (MASLOW, 1943) 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



FOCUS ON THE SELF 

• The self (or self-concept) refers to how we perceive 
ourselves as a person 

• Rogers (1951) claimed that people have two basic needs: 

– Positive regard from other people 

– Feeling of self-worth (i.e. what we think of ourselves) 

• Feelings of self-worth develop in childhood and are formed 
as a result of the child’s interactions with parents 

• Further interactions with significant others (friends, spouse, 
etc) also influence the feelings of self-worth 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



FOCUS ON THE SELF 

• Rogers believed that how we think about 
ourselves, and our feelings of self-worth, are 
important in determining our psychological health 

• The closer our self-concept and our ideal self (i.e. 
who we feel that we should be/want to be like) are 
to each other, the greater our feelings of self-
worth and the greater our psychological health 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



CONGRUENCE 

• When there is similarity between a person’s ideal 
self and how they perceive themselves to be in 
real life, a state of congruence exists 

• If there is a difference between self and ideal self, 
the person experiences a state of incongruence 

• The closer our self-image and ideal self are to each 
other, the greater the congruence and the higher 
our feeling of self-worth 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



CONGRUENCE 

• It is rare for a complete state of congruence to 
exist, with most people experiencing some degree 
of incongruence 

• Because most people see themselves in ways that 
are consistent with their self-image, they may use 
defence mechanisms in order to feel less 
threatened by inconsistencies between how they 
would like to be and how they really are 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



CONDITIONS OF WORTH 

• Although other people may help the process of 
self-actualisation, Rogers (1959) believed that 
more often they hinder it 

• The love and acceptance by others may be 
unconditional (unconditional positive regard), 
when a person is accepted for who they are or 
what they do, or conditional, when they are 
accepted only if they do what others want them to 
do 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



CONDITIONS OF WORTH 

• When people experience conditional positive regard they 
develop conditions of worth  

• These are the conditions that they perceive significant 
others put upon them, and which they believe have to be 
in place if they are to be accepted by others and see 
themselves positively 

• An individual may experience a sense of self-acceptance 
only if they meet the expectations that others have set as 
conditions of acceptance 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



INFLUENCE ON COUNSELLING PSYCHOLOGY 

• Rogers (1959) claimed that an individual’s psychological 
problems were a direct result of their conditions of worth and 
the conditional positive regard they receive from other people 

• He believed that, with counselling, people would be able to 
solve their own problems in constructive ways, and move 
towards becoming a more fully functioning person 

• Instead of acting in a directive way, humanistic therapists 
regard themselves as “guides” or “facilitators” to help people 
understand themselves and to find ways to enable their 
potential for self-actualisation 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



INFLUENCE ON COUNSELLING PSYCHOLOGY 

• Therapists provide empathy and unconditional positive 
regard, expressing their acceptance and understanding, 
regardless of the feelings and attitudes the client 
expresses 

• By doing this, a therapist is able to offer an appropriately 
supportive environment to help dissolve the client’s 
conditions of worth 

• This results in the client moving towards being more 
authentic and more true to self, rather than the person 
others want them to be 

BASIC ASSUMPTIONS OF HUMANISTIC PSYCHOLOGY 



EVALUATION OF 
HUMANISTIC 
APPROACH 



STRENGTHS LIMITATIONS 

• Maslow’s hierarchy may have relevance 
on a much larger stage than individual 
growth 

• Hagerty (1999) looked into the 
relationship between economic growth 
and Maslow’s need levels 
• Countries in the early stages of 

economic development were 
characterised by lower need levels 

• Only in the advanced stages of 
economic development did higher 
needs become important 

• Most of the evidence used to support the 
Humanistic Approach fail to establish a causal 
relationship between variables (as it was not 
scientifically based) 

• However, Rogers argued that the 
requirements of experimental methods make 
it impossible to verify the results of 
counselling 

• Although without experimental evidence, 
evaluation of a therapy, or a theory that 
underlies it, becomes very difficult 

• Research support for conditions of 
worth where individuals who 
experience conditional positive regard 
are likely to display more “false self 
behaviour” – doing things to meet 
others’ expectations, even when they 
clash with their own values 

• Adolescents who create a “false self” 
are more likely to develop depression 
and lose touch with their true self 

• A criticism of humanistic psychology is that it 
represents an overly idealised and unrealistic 
view of human nature 

• This approach does not adequately recognise 
people’s capacity for pessimism and self-
destructive behaviour 

• Encouraging people to focus on their own self-
development rather than on situational forces 
may not be realistic or appropriate in modern 
society 



• Maslow did acknowledge the fact that, for some 
people, needs may appear in a different order or 
may even be absent altogether 

• This is accepted by cross-cultural evidence: 
– E.g. a study carried out in China (Nevis, 1983) found that 

belongingness needs were seen as more fundamental than 
physiological needs and that self-actualisation was defined 
more in terms of contributions to the community than in 
terms of individual development 

– Consistent with this, many studies have confirmed that 
Europeans and Americans focus more on personal identity 
in defining their self-concept, whereas Chinese, Japanese 
and Koreans define self-concept more in terms of social 
relationships  

CULTURAL DIFFERENCES IN THE HIERARCHY OF NEEDS 
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DETERMINISM 

• Determinism refers to the belief that behaviour is 
determined by forces other than the individual’s will to do 
something 

• Many approaches represent a determinist view as they 
suggest behaviour is determined by biology for example 

• Free will is at the opposite end of the spectrum where the 
individual is seen as being capable of self-determinism 

• As with most debates in psychology, the answer usually 
lies somewhere in between (our behaviour is probably a 
mixture of the two extremes) 

DETERMINISM: THE CAUSES OF BEHAVIOUR 



APPROACH BEHAVIOUR IS DETERMINED BY …….. 

BEHAVIOURIST ……the consequences of our behaviour (i.e. our reinforcement history), which 
determines the likelihood of a behaviour reoccurring. Behaviourists like Skinner 
emphasise the importance of external forces in the environment (e.g. rewards and 
punishment) in shaping our behaviour (environmental determinism) 

SOCIAL LEARNING ……observation of others (vicarious learning) and so behaviour is largely a product 
of our experience (i.e. it is determined). However, although the learning process 
provides the “tools” to conduct a particular behaviour, it is up to the individual 
how and when to apply these tools (i.e. free will) 

COGNITIVE …..our own thought processes, which determine our behaviour. Therefore the 
individual has some degree of control over his/her behaviour 

BIOLOGICAL …..physiological (e.g. neurochemical and hormonal) factors and/or inherited 
(genetic) factors, both of which are outside of our control 

PSYCHODYNAMIC …..unconscious factors, which are largely unknown to us and therefore beyond our 
conscious control. Freud believed that even trivial phenomena like Freudian slips 
(e.g. calling someone by the wrong name) are caused by unconscious factors 
operating within the individual’s motivational system 

HUMANISTIC …..our own free will. Humanistic psychologists like Maslow and Rogers believed 
that people exercise choice in their behaviour, rather than being at the mercy of 
outside forces such as biological predispositions or reinforcement history 

DETERMINISM: THE CAUSES OF BEHAVIOUR 



• Human behaviour is either the product of a 
person’s genes and biology (nature) or what they 
experience as a result of interacting with the 
environment (nurture) 

• It is rare that behaviour is entirely one or the other 
alone 

• More usually, the question of “nature or nurture” 
lies in looking at the way in which nature and 
nurture interact 

NATURE AND NURTURE: THE ROLE OF INNATE AND 
EXPERIENTIAL FACTORS 



APPROACH THE ORIGIN OF BEHAVIOUR IS …….. 

BEHAVIOURIST …nurture, as it is a consequence of our interactions with the environment and the 
consequences of our behaviour within that environment 

SOCIAL LEARNING …..primarily nurture in that people learn as a result of observing others. However, it is 
generally assumed that the capacity to learn from an observation of others has some adaptive 
value, therefore is likely to be innate (i.e. nature) 

COGNITIVE …..both nature and nurture, as thought processes may be a product of innate factors or our 
experiences. We all share the same means of cognitive processing (nature), but problems may 
arise when people develop irrational thoughts and beliefs as a result of their experiences 
(nurture) 

BIOLOGICAL …..primarily nature. Biological systems such as the CNS and the endocrine system are the 
product of innate factors (nature). However, experience may modify these systems, e.g. 
Maguire et al’s study (2000) of London taxi drivers, which found structural changes in the brain 
as a result of having to learn to navigate London’s complex road layout 

PSYCHODYNAMIC …..both nature and nurture. The psychodynamic approach focuses on the nature side of 
human behaviour in the unconscious forces (e.g. the demands of the id) and the conflicts that 
we must all deal with. However, how we cope with these is in a large way a product of our 
upbringing (nurture) 

HUMANISTIC …..both nature and nurture. The humanistic approach makes various assumptions about the 
human nature, e.g. our drive to self-actualise (nature). However, it also acknowledges the 
problems in achieving self-actualisation that arise from our experiences and upbringing, e.g. 
our experience of conditional positive regard and conditions of worth (nurture) 

NATURE AND NURTURE: THE ROLE OF INNATE AND EXPERIENTIAL 
FACTORS 



• Psychology is often defined as the “science of behaviour”, 
and psychologists have adopted the scientific method as 
the most appropriate way of studying human behaviour 

• However, because psychology lies at the intersection of 
many other different disciplines, like biology, philosophy 
and sociology, the application of scientific methods is not 
universal across the subject 

• For example, psychologists who are allied with biology may 
adopt the methods associated with the natural sciences, 
whereas psychologists who are more allied with philosophy 
or sociology may not always see scientific methodology as 
appropriate to their areas of interest 

PSYCHOLOGY AS SCIENCE 



APPROACH ITS COMMITMENT TO THE SCIENTIFIC METHOD IS …….. 

BEHAVIOURIST …..positive, as the behavioural approach is highly objective and experimentally based. By 
focusing only on responses that can be accurately measured, it aligns itself with the 
rigour of the scientific method more than most other approaches. This also allows for a 
high degree of replication, which is an important part of the scientific process 

SOCIAL LEARNING …..positive, as its research investigations are reliable and allow inferences about cause 
and effect to be drawn. However, this does mean that research (e.g. Bandura’s Bobo doll 
studies) tends to be carried out in rather artificial settings, so can lack validity in terms 
of real-life behaviour 

COGNITIVE …..positive to a degree, as most propositions can be easily tested. However, because 
mental processes are largely unobservable, a great deal of inference is necessary to 
develop models of cognitive processing 

BIOLOGICAL …..positive, as it lends itself to experimental study. For example, the influence of 
neurotransmitters in a behaviour can be investigated by administering drugs which 
change the levels of a particular neurotransmitter in the brain and then measuring any 
change in that behaviour 

PSYCHODYNAMIC …..mixed. Although some aspects of this approach are open to scientific investigation, 
there tends to be much greater reliance on case studies and subjective interpretation 

HUMANISTIC …..largely negative. Humanistic psychologists argue that scientific research methods are 
derived from and suited for the natural sciences, but are not appropriate for studying 
the complexities of human consciousness and experience 

PSYCHOLOGY AS SCIENCE 



APPROACH BASIC ASSUMPTIONS 

BEHAVIOURIST • External forces in the environment shape our behaviour (i.e. it is determined) 
• Explanations of behaviour emphasise the role of nurture more than nature 
• Behaviourism aligns itself strongly with the scientific method 

SOCIAL LEARNING • Behaviour is learned as a result of the observations of others (i.e. it is determined) 
• Explanations of behaviour emphasise the role of nurture more than nature 
• Social learning aligns itself with the scientific method but research can lack validity 

COGNITIVE • Thought processes determine behaviour (i.e. some degree of control over 
behaviour) 

• Explanations of behaviour emphasise the role of nature and nurture 
• Cognitive psychology aligns itself with the scientific method despite some inference 

BIOLOGICAL • Physiological and/or inherited factors determine behaviour 
• Explanations of behaviour emphasise the role of nature more than nurture 
• Biological psychology aligns itself strongly with the scientific method 

PSYCHODYNAMIC • Unconscious factors beyond our conscious control determine behaviour 
• Explanations of behaviour emphasise the role of nature and nurture 
• Psychodynamic psychology does not really align itself with the scientific method 

HUMANISTIC • Behaviour is under our conscious control (i.e. we have free will) 
• Explanations of behaviour emphasise the role of nature and nurture 
• Humanistic psychology mostly rejects the use of the scientific method 

AN OVERVIEW 


