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Memory

Can I explain how memories are encoded and 
stored?
Can I explain the processes of encoding, storage 
and retrieval?
Can I explain the differences between the three 
types of memory: episodic, semantic and 
procedural?
Can I describe the multi-store model of memory 
(referring to sensory, sort-term and long-term 
stores)?
Can I evaluate the multi-store model of memory?

Can I explain the features of each store (coding, 
capacity and duration)?
Can I remember what is meant by primacy effects 
and recency effects (in relation to memory recall)?
Can I explain the effects of serial position?

Can I describe the key research study: Murdock’s 
serial position curve study?
Can I evaluate the key research study: Murdock’s 
serial position curve study?
Can I describe the theory of reconstructive memory,
including the concept of ‘effort after meaning’?
Can I evaluate the theory of reconstructive 
memory?
Can I describe the key research study: Bartlett’s War
of the Ghosts?
Can I evaluate the key research study: Bartlett’s War
of the Ghosts?
Can I explain the different factors affecting accuracy
of memory including interference, context and false 
memories?
Perception
Can I explain the difference between sensation and 
perception?
Can I explain the difference between monocular and
binocular depth cues?
Can I describe how four monocular depth cues work:
height in plane, relative size, occlusion and linear 
perspective?
Can I describe how binocular depth cues work: 
retinal disparity and convergence?
Can I describe Gibson’s direct theory of perception?

Can I evaluate Gibson’s direct theory of perception?

Can I explain the role of motion parallax in 
perception?



Can I understand how the following can create 
visual illusions: ambiguity, misinterpreted depth 
cues, fiction and size constancy?
Can I explain how the following visual illusions work:
the Ponzo illusion, the Muller-Lyer illusion, Rubin’s 
vase, the Ames Room, the Kanizsa triangle and the 
Necker cube?
Can I describe Gregory’s constructivist theory of 
perception?
Can I evaluate Gregory’s constructivist theory of 
perception?
Can I explain how inferences are used to construct a
model of reality?
Can I explain what is meant by perceptual set?

Can I explain how culture, motivation, emotion and 
expectation can influence perception?
Can I describe the key research study: Gilchrist and 
Nesberg’s need and perceptual change study?
Can I evaluate the key research study: Gilchrist and 
Nesberg’s need and perceptual change study?
Can I describe the key research study: Bruner and 
Minturn’s perceptual set study?
Can I evaluate the key research study: Bruner and 
Minturn’s perceptual set study?
Development

Can I explain how the brain develops from simple 
neural structures in the womb?
Can I identify and describe the roles of the brain 
stem, thalamus, cerebellum and cortex?
Can I explain how these parts of the brain control 
autonomic functions, sensory processing, movement
and cognition?
Can I explain the roles of nature and nurture in brain
development?
Can I explain Piaget’s theory of cognitive 
development: four stages of development (sensori-
motor, pre-operational, concrete operational and 
formal operational)?
Can I evaluate Piaget’s theory of cognitive 
development?
Can I explain the concepts of schema, assimilation 
and accommodation?
Can I apply Piaget’s theory to education?

Can I understand how children’s egocentricity and 
conservation skills change as they get older?
Can I describe the key research study: McGarrigle 
and Donaldson’s ‘Naughty Teddy’ study?
Can I evaluate the key research study: McGarrigle 
and Donaldson’s ‘Naughty Teddy’ study?
Can I describe the key research study: Hughes’ 
‘Policeman Doll’ study?
Can I evaluate the key research study: Hughes’ 



‘Policeman Doll’ study?

Can I describe Dweck’s mindset theory of learning?

Can I evaluate Dweck’s mindset theory of learning?

Can I understand the difference between fixed and 
growth mindset?
Can I explain the role of praise in learning?

Can I explain the role of self-efficacy beliefs in 
learning.
Can I describe learning styles, including verbalisers 
and visualisers.
Can I outline Willingham's Learning Theory and his 
criticism of learning styles?
Can I evaluate Willingham's Learning Theory?

Research Methods

Can I formulate testable hypotheses?

Can I explain the difference between the null 
hypothesis and the alternative hypothesis?
Can I explain the difference between the 
independent variable, the dependent variable, and 
extraneous variables?
Can I understand how and when to use the following
experimental designs: independent groups, 
repeated groups and matched pairs?
Can I evaluate experimental designs: independent 
groups, repeated groups and matched pairs?
Can I understand how and when to use laboratory 
experiments, field experiments and natural 
experiments?
Can I evaluate the following research methods: 
laboratory experiments, field experiments and 
natural experiments?
Can I understand how and when to use interviews?

Can I evaluate the use of interviews?

Can I understand how and when to use 
questionnaires?
Can I evaluate the use of questionnaires?

Can I understand how and when to use case 
studies?
Can I evaluate the use of case studies?

Can I understand how and when to use 
observations?
Can I evaluate the use of observations?

Can I explain what the sample and the target 
population are?
Can I understand how and when to select samples 
using these methods: random, opportunity, 
systematic and stratified?
Can I evaluate the different sampling methods?

Can I understand how to plan research so it is 



reliable and valid?

Can I understand the differences between positive 
correlation, negative correlation and no correlation?
Can I understand how to use scatter diagrams to 
show correlation?
Can I explain the strengths and weaknesses of using
correlation?
Can I explain how standardised procedures are used
in research?
Can I explain how standardised instructions are used
in research?
Can I explain how to use randomisation?

Can I understand how to allocate participants to 
conditions, including counterbalancing?
Can I explain how to control for extraneous 
variables?
Can I understand the ethical issues outlined in the 
British Psychological Society guidelines?
Can I explain informed consent, deception, 
protection from harm and privacy and 
confidentiality?
Can I explain how to deal with these issues in 
psychological research including debriefing, right to 
withdraw, and confidentiality?
Can I explain the difference between quantitative 
and qualitative data?
Can I explain the difference between primary and 
secondary data?
Can I recognise and use: decimals?

Can I recognise and use: percentages?

Can I recognise and use: ratios?

Can I recognise and use: estimates?

Can I recognise and use: fractions?

Can I understand how to calculate the mean?

Can I understand how to calculate the mode?

Can I understand how to calculate the median?

Can I understand how to calculate the range?

Can I construct and interpret frequency tables?

Can I construct and interpret histograms?

Can I construct and interpret bar charts?

Can I construct and interpret scatter diagrams?

Can I explain the characteristics of normal 
distribution?
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Social Influence

Can I identify and explain how the following social 
factors affect conformity: group size, anonymity and
task difficulty?
Can I identify and explain how the following 
dispositional factors affect conformity: personality 
and expertise?
Can I describe the key research study: Asch's study 
of conformity?
Can I evaluate the key research study: Asch's study 
of conformity?
Can I describe Milgram's agency theory of 
obedience?
Can I evaluate Milgram's agency theory of 
obedience?
Can I identify and explain how the following social 
factors affect obedience: agency, authority, culture 
and proximity?
Can I describe Adorno's theory of the Authoritarian 
personality?
Can I evaluate Adorno's theory of the Authoritarian 
personality?
Can I explain how dispositional factors affect 
obedience?
Can I identify and explain how the following social 
factors affect bystander behaviour: the presence of 
others and the cost of helping?
Can I identify and explain how the following 
dispositional factors affect bystander intervention: 
similarity to the victim and expertise?
Can I describe the key research study: Piliavin's 
subway study?
Can I evaluate the key research study: Piliavin's 
subway study?
Can I explain the difference between prosocial and 
antisocial behaviour?
Can I identify and explain how the following social 
factors affect collective behaviour: social loafing, 
deindividuation and culture?
Can I identify and explain how the following 
dispositional factors affect collective behaviour: 
personality and morality?
Language, Thought and Communication
Can I describe Piaget's theory (that language 
depends on thought)?
Can I evaluate Piaget's theory (that language 
depends on thought)?



Can I describe the Sapir-Whorf hypothesis (that 
thought depends on language)?
Can I evaluate the Sapir-Whorf hypothesis (that 
thought depends on language)?
Can I explain how recall of events and recognition of
colours may be affected by the language we speak?
Can I explain the limited functions of animal 
communication: survival, reproduction, territory and
food?
Can I describe the key research study: Von Frisch's 
bee study?
Can I evaluate the key research study: Von Frisch's 
bee study?
Can I explain the properties of human 
communication that are not present in animal 
communication?
Can I explain the difference between non-verbal 
communication and verbal communication?
Can I explain the functions of eye contact, including:
regulating flow of conversation, signalling attraction 
and expressing emotion?
Can I explain how body language is used to 
communicate, including: open and closed posture, 
postural echo and touch?
Can I understand how the following factors affect 
personal space: culture, status and gender?
Can I describe Darwin's evolutionary theory of non-
verbal communication, including how non-verbal 
communication is evolved and adaptive?
Can I evaluate Darwin's evolutionary theory of non-
verbal communication?
Can I explain evidence that non-verbal behaviour is 
innate?
Can I explain evidence that non-verbal behaviour is 
learned?
Can I describe the key research study: Yuki's 
emoticons study?
Can I evaluate the key research study: Yuki's 
emoticons study?
The Brain and Neuropsychology

Can I explain how the human nervous system is 
divided into the central nervous system and 
peripheral nervous system (including the somatic 
and autonomic nervous systems)?
Can I describe the basic functions of these nervous 
systems?
Can I explain the fight or flight response and how it 
is controlled by the autonomic nervous system?
Can I describe the James-Lange theory of emotion?

Can I evaluate the James-Lange theory of emotion?

Can I describe differences between sensory, relay 
and motor neurons, and explain their functions?



Can I explain how synaptic transmission works, 
including the release and reuptake of 
neurotransmitters, and excitation and inhibition?
Can I describe Hebb's theory of learning and 
neuronal growth?
Can I evaluate Hebb's theory of learning and 
neuronal growth?
Can I describe the basic structure of the following 
parts of the brain: frontal lobe, temporal lobe, 
parietal lobe, occipital lobe and cerebellum?
Can I explain the localised functions of the following 
parts of the brain: the motor, somatosensory, visual,
auditory and language areas?
Can I describe the key research study: Penfield's 
interpretive cortex study?
Can I evaluate the key research study: Penfield's 
interpretive cortex study?
Can I understand what cognitive neuroscience is?

Can I explain how the following scanning techniques
are used to identify brain functioning: CT, PET and 
fMRI scans?
Can I explain how neurological damage can affect 
motor abilities and behaviour?
Can I describe the key research study: Tulving's 
'gold' memory study?
Can I evaluate the key research study: Tulving's 
'gold' memory study?
Psychological Problems

Can I describe the characteristics of mental health?

Can I describe cultural variations in beliefs about 
mental health problems?
Can I understand how and why the incidence of 
mental health problems has changed over time?
Can I explain how mental health problems affect 
individuals?
Can I explain how mental health problems affect 
society?
Can I explain the differences between unipolar 
depression, bipolar depression and sadness?
Can I understand how the International 
Classification of Diseases (ICD) is used to diagnose 
unipolar depression?
Can I recall the symptoms of unipolar depression?

Can I explain how an imbalance of 
neurotransmitters may cause depression?
Can I explain how negative schemas and 
attributions may cause depression?
Can I explain how the use of antidepressant 
medications may improve mental health?
Can I explain how the use of cognitive behaviour 
therapy (CBT) may improve mental health?



Can I describe the key research study: Wiles' study 
of the effectiveness of CBT?
Can I evaluate the key research study: Wiles' study 
of the effectiveness of CBT?
Can I explain the difference between addiction and 
dependence?
Can I explain the difference between substance 
misuse and substance abuse?
Can I understand how the International 
Classification of Diseases (ICD) is used to diagnose 
addiction?
Can I recall the symptoms of addiction?

Can I explain how hereditary factors may cause a 
genetic vulnerability towards addiction (influence of 
nature)?
Can I explain how peer influence may affect the 
development of an addiction (influence of nurture)?
Can I explain how aversion therapy may be used to 
treat addiction?
Can I explain how self-management programmes 
may help with addiction?
Can I understand the differences between 
reductionist and holistic approaches to mental 
health?
Can I describe the key research study: Kaij's twin 
study of alcohol abuse?
Can I evaluate the key research study: Kaij's twin 
study of alcohol abuse?
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MEMORY
Can I explain the processes of encoding, storage 
and retrieval?
Can I describe the three types of long-term memory:
episodic, semantic and procedural?
Can I explain the differences between the three 
types of long-term memory?
KEY THEORY: Can I describe the multi-store model 
of memory? (sensory, short-term and long-term 
stores)
KEY THEORY: Can I evaluate the multiple-store 
model of memory? (two strengths/weaknesses)
KEY STUDY: Can I describe Murdock’s study? (aim, 
method, results, conclusion)
KEY STUDY: Can I explain what is meant by 
primary effects and recency effects?
KEY STUDY: Can I evaluate Murdock’s study? (two 
strengths/weaknesses)
KEY STUDY: Can I describe Bartlett’s ‘War of the 
Ghosts’ study? (aim, method, results, conclusion)
KEY STUDY: Can I evaluate Bartlett’s study? (two 
strengths/weaknesses)
KEY THEORY: Can I describe the theory of 
reconstructive memory? (social/cultural influences, 
effort after meaning)
KEY THEORY: Can I evaluate the theory of 
reconstructive memory? (two 
strengths/weaknesses)
Can I explain the different factors affecting accuracy
of memory including interference, context and false 
memories?
PERCEPTION

Can I explain the difference between sensation and 
perception?
Can I identify the four monocular depth cues?

Can I identify the two binocular depth cues?

Can I describe how four monocular depth cues work:
height in plane, relative size, occlusion and linear 
perspective?
Can I describe how binocular depth cues work: 
retinal disparity and convergence?
KEY THEORY: Can I describe Gibson’s direct theory 
of perception? (motion parallax
KEY THEORY: Can I evaluate Gibson's direct theory
of perception? (two strengths/weaknesses)



Can I explain the role of motion parallax in 
perception?
Can I understand how the following can create 
visual illusions: ambiguity, misinterpreted depth
cues, fiction and size constancy?
Can I explain how the following visual illusions 
work: the Ponzo illusion, the Muller-Lyer illusion, 
Rubin’s vase, the Ames Room, the Kanizsa 
triangle and the Necker cube?
KEY THEORY: Can I describe Gregory's 
constructivist theory of perception? 
KEY THEORY: Can I evaluate Gregory's 
constructivist theory of perception? (two 
strengths/weaknesses)
Can I explain what is meant by perceptual set?
Can I identify the four factors that affect 
perceptual set: culture, emotion, motivation and
expectations?
KEY STUDY: Can I describe Gilchrist and Nesberg's 
study into motivation?
KEY STUDY: Can I evaluate Gilchrist and Mesberg's 
study into motivation? (two stregnths/weaknesses)
KEY STUDY: Can I describe Bruner and Minturn's 
study into expectations?
KEY STUDY: Can I evaluate Bruner and Minturn's 
study into expectations?
DEVELOPMENT

Can I identify and describe the roles of the brain
stem, thalamus, cerebellum and cortex?
Can I explain the roles of nature and nurture in 
brain development?
KEY THEORY: Can I explain Piaget’s theory of 
cognitive development: four stages of 
development (sensori-motor, pre-operational, 
concrete operational and formal operational)?
KEY THEORY: Can I explain the concepts of 
schema, assimilation and accommodation?
KEY THEORY: Can I evaluate Piaget’s theory of
cognitive development? (two 
strengths/weaknesses)
Can I apply Piaget’s theory to education?
KEY STUDY: Can I describe the key research 
study: McGarrigle and Donaldson’s ‘Naughty 
Teddy’ study?
KEY STUDY: Can I evaluate the key research 
study: McGarrigle and Donaldson’s ‘Naughty 
Teddy’ study? (two strengths/weaknesses)
KEY STUDY: Can I describe the key research 
study: Hughes’ ‘Policeman Doll’ study?
KEY STUDY: Can I evaluate the key research 
study: Hughes’ ‘Policeman Doll’ study? (two 



strengths/weaknesses)
KEY THEORY: Can I describe Dweck’s mindset 
theory of learning?
KEY THEORY: Can I understand the difference 
between fixed and growth mindset?
KEY THEORY: Can I evaluate Dweck’s mindset 
theory of learning? (two strengths/weaknesses)
Can I describe learning styles, including 
verbalisers and visualisers?
KEY THEORY: Can I outline Willingham's 
Learning Theory and his criticism of learning 
styles?
KEY THEORY: Can I evaluate Willingham's 
Learning Theory? (two strengths/weaknesses)
RESEARCH METHODS

Can I formulate testable hypotheses?
Can I explain the difference between the 
independent variable and the dependent 
variable?
Can I explain what extraneous variables are and 
give examples?
Can I understand how and when to use the 
following experimental designs: independent 
groups, repeated groups and matched pairs?
Can I evaluate experimental designs: 
independent groups, repeated groups and 
matched pairs?
Can I understand how and when to use 
laboratory experiments, field experiments and 
natural experiments?
Can I evaluate the following research methods: 
laboratory experiments, field experiments and 
natural experiments?
Can I understand how and when to use 
interviews?
Can I evaluate the use of interviews?
Can I understand how and when to use 
questionnaires?
Can I evaluate the use of questionnaires?
Can I understand how and when to use case 
studies?
Can I evaluate the use of case studies?
Can I understand how and when to use 
observations?
Can I evaluate the use of observations?
Can I explain what the sample and the target 
population are?
Can I understand how and when to select 
samples using these methods: random, 



opportunity, systematic and stratified?
Can I evaluate the different sampling methods?
Can I understand the differences between 
positive correlation, negative correlation and no
correlation?
Can I explain the strengths and weaknesses of 
using correlation?
Can I explain how standardised procedures are 
used in research?
Can I explain how standardised instructions are 
used in research?
Can I explain how to use randomisation?
Can I explain how to control for extraneous 
variables?
Can I explain informed consent, deception, 
protection from harm and privacy and 
confidentiality?
Can I explain how to deal with these issues in 
psychological research including debriefing, 
right to withdraw, and confidentiality?
Can I explain the difference between 
quantitative and qualitative data?
Can I explain the difference between primary 
and secondary data?
Can I do maths including decimals, 
percentages, ratios, fractions, estimates, and 
significant figures?
Can I calculate the mean, mode, median and 
range?
Can I draw histograms, bar charts and 
scattergraphs? 
Can I explain the characteristics of normal 
distribution?
SOCIAL INFLUENCE
Do I understand the difference between social 
factors and dispositional (personality) factors?
Can I identify and explain how the following 
social factors affect conformity: group size, 
anonymity and task difficulty?
Can I identify and explain how the following 
dispositional factors affect conformity: 
personality and expertise?
KEY STUDY: Can I describe Asch's 'lines' study 
(into conformity)?
KEY STUDY: Can I evaluate Asch's 'lines' 
study? (two strengths/weaknesses)
KEY THEORY: Can I describe Milgram's agency 
theory of obedience?
KEY THEORY: Can I evaluate Milgram's agency
theory of obedience? (two 



strengths/weaknesses)
Can I identify and explain how the following 
social factors affect obedience: agency, 
authority, culture and proximity?
KEY THEORY: Can I describe Adorno's theory of
the Authoritarian personality?
KEY THEORY: Can I evaluate Adorno's theory 
of the Authoritarian personality? (two 
strengths/weaknesses)
Can I explain how dispositional factors affect 
obedience?
Can I identify and explain how the following 
social factors affect bystander behaviour: the 
presence of others and the cost of helping?
Can I identify and explain how the following 
dispositional factors affect bystander 
intervention: similarity to the victim and 
expertise?
KEY STUDY: Can I describe Piliavin's 'subway' 
study?
KEY STUDY: Can I evaluate Piliavin's 'subway' 
study? (two strengths/weaknesses)
Can I identify and explain how the following 
social factors affect collective behaviour: social 
loafing, deindividuation and culture?
Can I identify and explain how the following 
dispositional factors affect collective behaviour: 
personality and morality?
LANGUAGE, THOUGHT AND 
COMMUNICATION
KEY THEORY: Can I describe Piaget's theory 
(that language depends on thought)?
KEY THEORY: Can I evaluate Piaget's theory? 
(two strengths/weaknesses)
KEY THEORY: Can I describe the Sapir-Whorf 
hypothesis (that thought depends on 
language)?
KEY THEORY: Can I evaluate the Sapir-Whorf 
hypothesis? (two strengths/weaknesses)
Can I explain the limited functions of animal 
communication: survival, reproduction, territory
and food?
KEY STUDY: Can I describe von Frisch's bee 
study?
KEY STUDY: Can I evaluate von Frisch's bee 
study? (two strengths/weaknesses)
Can I explain the difference between non-verbal
communication and verbal communication?
Can I explain the functions of eye contact, 
including: regulating flow of conversation, 
signalling attraction and expressing emotion?



Can I explain how body language is used to 
communicate, including: open and closed 
posture, postural echo and touch?
Can I understand how the following factors 
affect personal space: culture, status and 
gender?
KEY THEORY: Can I describe Darwin's 
evolutionary theory of non-verbal 
communication?
KEY THEORY: Can I evaluate Darwin's 
evolutionary theory of non-verbal 
communication? (two strengths/weaknesses)
KEY STUDY: Can I describe Yuki's emoticons 
study?
KEY STUDY: Can I evaluate Yuki's emoticons 
study? (two strengths/weaknesses) 
THE BRAIN & NEUROPSYCHOLOGY
Can I explain how the human nervous system is
divided into the central nervous system and 
peripheral nervous system (including the 
somatic and autonomic nervous systems)?
Can I describe the basic functions of these 
nervous systems?
Can I explain the fight or flight response and 
how it is controlled by the autonomic nervous 
system?
KEY THEORY: Can I describe the James-Lange 
theory of emotion?
KEY THEORY: Can I evaluate the James-Lange 
theory of emotion? (two strengths/weaknesses)
Can I describe differences between sensory, 
relay and motor neurons, and explain their 
functions?
Can I explain how synaptic transmission works?
KEY THEORY: Can I describe Hebb's theory of 
learning and neuronal growth?
KEY THEORY: Can I evaluate Hebb's theory of 
learning and neuronal growth? (two 
strengths/weaknesses)
Can I identify and explain the localised 
functions of the following parts of the brain: the 
motor, somatosensory, visual, auditory and 
language areas (Brocas' area & Wernicke's 
area)?
KEY STUDY: Can I describe Penfield's study of 
the interpretive cortex?
KEY STUDY: Can I evaluate Penfield's study of 
the interpretive cortex? (two 
strengths/weaknesses)
Can I understand what cognitive neuroscience 



is?
Can I explain how the following scanning 
techniques are used to identify brain 
functioning: CT, PET and fMRI scans?
KEY STUDY: Can I describe Tulving's 'gold' 
memory study?
KEY STUDY: Can I evaluate Tulving's 'gold' 
memory study? (two strengths/weaknesses)
PSYCHOLOGICAL PROBLEMS
Can I understand how and why the incidence of 
mental health problems has changed over 
time?
Can I explain how mental health problems 
affect individuals?
Can I explain how mental health problems 
affect society?
Can I explain the differences between unipolar 
depression, bipolar depression and sadness?
Can I recall the symptoms of unipolar 
depression?
KEY THEORY: Can I explain how an imbalance 
of neurotransmitters may cause depression? 
(biological explanation)
KEY THEORY: Can I evaluate the biological 
explanation of depression? (two 
strengths/weaknesses)
KEY THEORY: Can I explain how negative 
schemas and attributions may cause 
depression? (psychological explanation)
KEY THEORY: Can I evaluate the psychological 
explanation of depression? (two 
strengths/weaknesses)
THERAPIES: Can I explain how the use of 
antidepressant medications may improve 
mental health?
THERAPIES: Can I evaluate the use of 
antidepressant medications to treat depression?
(two strengths/weaknesses)
THERAPIES: Can I explain how the use of 
cognitive behaviour therapy (CBT) may improve
mental health?
THERAPIES: Can I evaluate the use of CBT to 
treat depression? (two strengths/weaknesses)
KEY STUDY: Can I describe Wiles' study into 
the effectiveness of CBT? 
KEY STUDY: Can I evaluate Wiles' study into 
the effectiveness of CBT? (two 
strengths/weaknesses)
Can I explain the difference between addiction 
and dependence?



Can I explain the difference between substance 
misuse and substance abuse?
Can I recall the symptoms of addiction?
KEY THEORY: Can I explain how hereditary 
factors may cause a genetic vulnerability 
towards addiction (influence of nature)? 
(biological explanation)
KEY THEORY: Can I evaluate the biological 
explanation of addiction? (two 
strengths/weaknesses)
KEY THEORY: Can I explain how peer influence
may affect the development of an addiction 
(influence of nurture)? (psychological 
explanation)
KEY THEORY: Can I evaluate the psychological 
explanation of addiction? (two 
strengths/weaknesses)
THERAPIES: Can I explain how aversion 
therapy may be used to treat addiction?
THERAPIES: Can I evaluate the use of aversion
therapy to treat addiction? (two 
strengths/weaknesses)
THERAPIES: Can I explain how self-
management programmes may help with 
addiction?
THERAPIES: Can I evaluate the use of self-
management programmes to treat addiction? 
(two strengths/weaknesses)
KEY STUDY: Can I describe Kaij's twin study of 
alcohol abuse?
KEY STUDY: Can I evaluate Kaij's twin study of 
alcohol abuse? (two strengths/weaknesses)

KEY SKILLS REQUIRED
Can I evaluate studies and theories using the 
PEE structure?
Can I apply knowledge of key studies and 
theories to answer questions with a stem 
(scenario)?
Can I answer Design a Study questions using 
knowledge of key studies?
Can I write 9 mark essays effectively? (4 marks 
for description, 5 marks for evaluation)
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MEMORY: For Murdock's study can I explain 
how primacy effects are linked to LTM, and 
recency effects are linked to STM?
MEMORY: Can I use McGeoch and McDonald's 
study to explain interference?
MEMORY: Can I use Godden and Baddeley's 
study to explain context?
MEMORY: Can I use Loftus and Pickell's study 
to explain false memories?
PERCEPTION: Can I explain how inferences are
used to construct a model of reality?
PERCEPTION: Can I use Hudson's study to 
explain how culture affects perceptual set?
PERCEPTION: Can I use McGinnies' study to 
explain how emotion affects perceptual set?
DEVELOPMENT: Can I explain how the brain 
develops from simple neural structures in the 
womb?
DEVELOPMENT: Can I explain how children’s 
egocentricity and conservation skills change as 
they get older?
DEVELOPMENT: Can I explain suitable 
strategies for children (in education) depending 
on their stage of cognitive development?
DEVELOPMENT: Can I explain the role of 
praise in learning?
DEVELOPMENT: Can I explain the role of self-
efficacy beliefs in learning.
RESEARCH METHODS: Can I explain the 
difference between the null hypothesis and the 
alternative hypothesis?
LANGUAGE: Can I explain how recall of events 
and recognition of colours may be affected by 
the language we speak?
LANGUAGE: Can I explain the properties of 
human communication that are not present in 
animal communication?



LANGUAGE: Can I explain evidence that non-
verbal behaviour is innate?
LANGUAGE: Can I explain evidence that non-
verbal behaviour is learned?
BRAIN & NEUROPSYCHOLOGY: In relation to 
synaptic transmission, can I explain how 
excitatory neurotransmitters and inhibitory 
neurotransmitters affect how neurons fire?
BRAIN: Can I explain the process of summation
(in relation to excitatory and inhibitory 
neurotransmitters)? 
BRAIN: Can I describe the basic structure of 
the following parts of the brain: frontal lobe, 
temporal lobe, parietal lobe, occipital lobe and 
cerebellum?
BRAIN: Can I evaluate the use of scanning 
techniques (PET, CT, fMRI)? (one strength and 
weakness of each)
BRAIN: Can I explain how neurological damage 
can affect motor abilities and behaviour?
PSYCHOLOGICAL PROBLEMS: Can I describe 
the characteristics of mental health?
PP: Can I describe cultural variations in beliefs 
about mental health problems?
PP: Can I understand how the International 
Classification of Diseases (ICD) is used to 
diagnose unipolar depression?
PP: Can I understand how the International 
Classification of Diseases (ICD) is used to 
diagnose addiction?
PP: Can I understand the differences between 
reductionist and holistic approaches to mental 
health?

KEY SKILLS REQUIRED
Can I justify any decisions for Design a Study 
questions?
Can I make synoptic links between different 
topics (across paper 1 and 2)? 
Can I understand how AO1, AO2 and AO3 marks
are allocated by reading the question and 
looking at number of marks awarded? 



• Murdock’s serial position curve study
• Bartlett’s war of the ghosts study

Memory

• Gilchrist and Nesburg motivation study
• Bruner and Minturn perceptual set study Perception

• Donaldson’s naughty teddy study
• Hughes’ policeman doll study

Development

• Asch’s conformity study
• Piliavin’s subway study Social Influence

• Von Frisch’s bee study
• Yuki’s study of emoticons

Language, Thought and 
Communication

• Penfield’s interpretive cortex study
• Tulving’s  ‘gold’ memory study

• Wiles’ study of the effectiveness of CBT
• Kaij’s twin study of alcohol abuse

Brain and Neuropsychology

Psychological Problems

KEY 
STUDIES



• Multi-store model of memory
• Theory of reconstructive memory 

• Gibson’s direct theory of perception 
• Gregory’s constructivist theory of perception 

• Piaget’s stage theory
• Dweck’s mindset theory
• Willingham’s learning theory 

• Milgram’s agency theory
• Adorno’s authoritarian personality

• Piaget’s theory: language depends on thought 
• Darwin’s evolutionary theory of non-verbal communication
• The Sapir-Whorf hypothesis: thinking depends on language

• James-Lange theory of emotion
• Hebb’s theory of learning and neuronal growth

• Biological explanation + treatment of depression 
• Psychological explanation + treatment of depression
• Biological explanation + treatment of addiction 
• Psychological explanation + treatment of addiction

KEY 
THEORIES

Memory

Perception

Development

Social Influence

Language, Thought and 
Communication

Brain and Neuropsychology

Psychological Problems



Policeman 
doll study

Hughes (1975)

Aim and method

Aim: to create a test of egocentrism 
that’s more understandable to 7 year 
olds. 

Method: children aged 3 1/2 to 5 years 
old were shown a model with two 
intersecting walls. 
The children were asked to hide a boy 
doll from a policeman doll to check they 
understood the task. 
The child’s egocentrism was tested by 
asking they child to hide the boy doll 
from two policemen. 

Result and conclusion

Conclusion: 4 year olds are, mostly not egocentric. 
Piaget underestimated younger children’s abilities 
because the 3 mountains task didn‘t make sense to 
the children. 

90%
of the children 
could hide the 
boy doll. 
When 5 or 6 walls were used 
60% of the 3-year-olds and 90% 
of the 4- year- olds hid the doll 
correctly

Evaluation
 More realistic than the 

mountain study 
 Challenges Piaget and 

refined this type of 
research

× BUT the researchres 
expectations could have 
influenced behaviour 

Education Lorem
Research Study

Key terms:
Egocentricity (egocentrism): the child’s tendency to only be able to see the world from their own point 

of view. This applies to physical objects and arguments where they can only appreciate their own perspective

www.illuminate.digital

(TeacherCode)@northgate.suf
folk.sch.uk

Psychology
Northgate High School



Naughty 
teddy study
McGarrigle and Donaldson

Aim and method

Aim: to see if younger children could 
conserve if there wasn’t a deliberate 
change in a row of counters

Method: 4-6 year-olds were shown a 
naughty teddy and two rows of four 
counters. 
Teddy messed up one on the rows.
Children were asked before and after ‘is 
there more here or more here or are they 
both the same number. 

Result and conclusion

Conclusion: Piaget’s method doesn’t demonstrate 
what children are capable of. Children performed 
better that Piaget predicted. 
Supports Piaget’s idea of age related changes but 

not that conservation develops

41%
of the children 
conserved if the 
change was 
intentional
68% conserved if the change was 
accidental. 
Older children gave more right 
answers 

Evaluation

 Challenges Piaget and 
refined this type of 
research

× BUT the sample only 
came one U.K. City 

× BUT children might not 
have noticed in the 
accidental change 
condition 

Education Lorem
Research Study

Key terms:
Conservation: the ability to realise that quantity stays the same even when the appearance of the object or 

group of objects changes. 

www.illuminate.digital
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Von Frich’s 
bee study

Human and 
animal 

communication

Aim and method

Aim: to describe the dance of the honey 
bee as a means of communicating 
information to each other

Method: von Frisch put a food source 
close to the hive (10-20m) as well as one 
further away (up to 300m) 
He made over 6000 observations over 20 
years. 

Result and conclusion

Conclusion: Bees use a sophisticated form of 
animal communication. 

The signalling system has evolutionary value as it 
helps their survival. 

60%
of bees went to food 
sources at the 
distance indicated by 
the dances

Worker bees tell others where pollen 
is located by types of dance: 
Round: bees move in a circle when 
food is less then 100m away
Waggle: figure of eight, waffles it 
abdomen on the straight line which 
points to source of pollen. Speed 
indicated distance. 

Evaluation
 Research made an 

important contribution 
to science

× BUT importance of 
sound as overlooked 

× BUT bees don’t always 
respond to waggle 
dance. 

Education Lorem
Research Study

Key terms:
Animal communication: the exchange of information between animals within the 
same species using a variety of signals. These can be vocal, visual or involve smell. 

www.illuminate.digital
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Yuki’s study 
of emoticon
Non-verbal communication

Aim and method

Aim: to find out if there is a difference 
between how emoticons are understood 
by people in the east (Japan) and west 
(America) 

Method: 95 students from Japan and 118 
students from America took park
Six emoticons were shown with different 
combinations of eyes and mouths (happy 
neutral and sad) 
Participants had to rate the emoticons for 
happiness on a 9 point scale. 

Result and conclusion

Conclusion: cultural groups interpret facial 
expressions differently. This may be due to cultural 
normals and expectations. 

Findings: The Japanese gave 
higher ratings to faces with 
happy eyes than Americans even 
if the mouth was sad. 
Americans gave higher ratings 
when mouths than the japanese 
even when the eyes were sad. 

Evaluation× BUT emoticons are not 
the same as human faces

× BUT only studies two 
types of emotion

× BUT rating scales are 
subjective

Education Lorem
Research Study

Key terms:
Emoticon: combines emotion and icon. It is a non-verbal way of expressing mood or emotion within a written 

communication like a text or email. 

www.illuminate.digital
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Therapies for 
depression

Wile‘s study

Aim and method

Aim: to test a holistic approach for 
treating treatment-resistant depressing 
using a CoBalT trial

Method: 469 participants with treatment 
resistant depression were randomly 
allocated to one of two groups:
• Usual care
• Usual care + CBT
Improvement was assessed using the BDI 
before and after. 

Result and conclusion

Conclusion: CBT + antidepressant medication is 
more effective in reducing depressive symptoms. 

After 12 months of treatment those 
having usual care + CBT continues to 
show greater levels of recovery.  

Evaluation

 Extraneous variables 
were controlled (random 
allocation and 
depression score) 

 Helps in the real world 
× BUT used self report 

methods

Education Lorem
Research Study

Key terms:
Holistic: the belief that our understanding of human behaviour is more complete if we consider the bigger 

picture rather than focusing on single elements or influences. 

www.illuminate.digital
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46.1% vs 21.6%
Of usual care + CBT vs usual 
care alone showed 50% 
reduction of symptoms



Twin study on 
alcohol abuse

Kaij’s study:
Biological explanation 

Aim and method

Aim: to see if alcholism could be 
explained in terms of heredity, using 
twins

Method: male twins from Sweden 
indentified from twins registered with the 
temperance board. 48 MZ and 126 DZ 
twins. 
Twins and close relatives were 
interviewed to collect information about 
drinking habits. 

Result and conclusion

Conclusion: alcohol abuse is related to genetic 
vulnerability. If it were entirely genetic we would 
expect to all MZ twins to be the same. If if were 
entirely due to environment there would be no 
difference between MZ and DZ twins. 

Twins with social problems were 
overrepresented among 
temperance board registrants

Evaluation
 Support from a later 

study with larger sample
× BUT temperance board 

only includes a certain 
type of alcoholics.  

× BUT biological 
explanations might be 
misleading 

Education Lorem
Research Study

Key terms:
Genetic vulnerability: genes do not determine disorder but increase the risk of the disorder

Heredity factor: genetic information passed from one generation to the next

www.illuminate.digital
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61% vs 39%
Of Mz twins we both 
alcoholic vs Dz twins



Asch’s study 
Conformity 

Aim and method

Aim: to investigate conformity through 
responses of participants to group pressure in an 
unambiguous situation. 

Method: 123 American male participants were 
tested in a group of 6-8 confederates. 
Two cards were shown, one with a standard line 
and the other with 3 comparison lines. 
Participants were asked to select the matching 
line. The true participant was second to last. 
In 18 trials, 12 were ‘critical where confederates 
selected the wrong line. 

Result and conclusion

Conclusion: people are influenced by group 
pressure. But also shows a lot of independent 
behaviour as the majority went against group 
opinion 

25% of the participants never gave a 
wrong answer. 

Evaluation
× BUT the study is a child 

of its time and may not 
reflect conformity now

× BUT the task and 
situation are artificial  

× BUT may not be 
generalisable to 
collectivist cultures

Education Lorem
Research Study

Key terms:
Conformity: a form of social influence. It occurs when a persons behaviour or thinking changes because of 

group pressure. This pressure might be real or imagined and can be from a single person or a group

www.illuminate.digital
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37%
Conformed across all 
trials 



Piliavin’s  
Subway study 

Pro-social behaviour 

Aim and method

Aim: to investigate whether certain 
characteristics of a victim would affect whether 
people will help a bystander in a natural setting 

Method:a male confederate collapses on a New 
York City subway train, either appearing drunk or 
disables (with a cane). There were 193 trials. 
Ones confederate was a ‘model’ if no other help 
was offered  
Two observers recorded key information.  

Result and conclusion

Conclusion: characteristics of the victim affect 
whether they will receive help. In a natural 
emergency willingness to help is not related to the 
number of witnesses

Help was forthcoming as much in a 
crowded carriage as in a carriage 
with few people. 

Evaluation

 Good validity as 
participants didn’t know 
they were being observed

 Qualitative data collected 
from two observers 

× BUT limited sample – city 
residents may be used to 
emergencies

Education Lorem
Research Study

Key terms:
Bystander behaviour: the observation that the presence of others (bystanders) reduces the chance that 

help will be offered in an emergency

Pro social behaviour: acting in a way that promotes the welfare of others
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95% vs 50%
Disabled victim was 
helped compared to 
drunk victim



Serial position 
curve study 

Murdock

Aim and method

Aim: To see if the position of words in a list 
affected recall.

Method: Participants listened to 20 word lists 
with 10- 40 words on them. Partcipants had to 
recall the words after each list was read out.

Result and conclusion

Conclusion: Shows the serial position effect and 
supports the Multi-store Model of memory.

There was higher recall of the first 
words (Primacy effect) and the last 
words heard (Recency effect)

Evaluation

 Controlled laboratory 
study.

 Supporting research –
amnesiacs can’t store LTM, 
which shows that primacy 
effect is related to LTM.

× BUT artificial task – Words 
used show one type of 
memory, study lacks 
validity

Education Lorem
Research Study

Key terms:
Primacy: Words at the beginning are remembered more (Rehearsed into LTM)

Recency: Words at the end are remembered more (Heard recently, stored into STM)

www.illuminate.digital
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Recall related to 
position of the words 

in the list



War of the 
Ghosts study 

Bartlett

Aim and method

Aim: To see how memory is reconstructed when 
recalling an unfamiliar story.

Method: The War of the Ghosts story was read 
by one participant and recalled after 15 minutes, 
then read to another participant and recalled, so 
on and so forth.

Result and conclusion

Conclusion: We use our knowledge of social 
situations to reconstruct memory

They changed the story to fit into 
cultural expectations, leaving out 

unfamiliar information.

Evaluation

× BUT results were biased 
– Bartlett analysed the 
results himself

× BUT lacks control –
participants were told 
that accurate recall was 
not important.

× BUT story was unusual so 
may not reflect everyday 
memory processes

Education Lorem
Research Study

Key terms:
Culture: Refers to the beliefs and expectations that surround us.
Bias: A tendency to look at things from one viewpoint
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The participants 
changed the story



Perception and 
Motivation 

Gilchrist and Nesberg

Aim and method

Aim: To see if food deprivation (hunger) affects 
the perception of food.

Method:  Hungry (no food for 20 hours) and not 
hungry participants were shown a slide of  a 
meal. Participants had to adjust the light on the 
slide after the projector went off.

Result and conclusion

Conclusion: Sensitivity greater when deprived of 
food. Hunger is concluded to be a motivating 
factor that effects perception of food.

Evaluation

 Support from similar 
studies which 
strengthens validity of 
conclusions.

× BUT ethical issues
depriving people of food
can cause physical harm.

× BUT not like the real 
world – looked at 
pictures not real food

Education Lorem
Research Study

Key terms:
Motivation: Wanting something increases its attractiveness

Perception: The brain interpreting and organising sensory information  
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The hungry 
participants perceived 
the food as brighter 
than the not hungry.



Perception and 
Expectation

Bruner and Minturn

Aim and method

Aim: To see if an ambiguous figure is seen 
differently in different contexts.

Method: Participants are shown a sequence of 
letters or numbers (see image left). Participants 
were asked to identify the middle image.

Result and conclusion

Conclusion: Shows that expectation is affected by 
the context in which the image is presented.

Evaluation

 Real world application –
can explain why people 
make mistakes.

× BUT independent group 
design – participant 
variables may have 
caused differences.

× BUT artificial task –
ambiguous figures are 
meant to trick people.

Education Lorem
Research Study

Key terms:
Expectation: A belief about what is likely to happen, based on past experience.

Independent group design: Participants are allocated groups where each group completes a different 

activity.
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Those that were shown 
letters saw the middle 
image as ‘B’. Those that 
were shown numbers 
saw the middle image 
as 13.



Interpretive Cortex 
study

Penfield
Aim and method

Aim: To investigate the function of the temporal 
lobe using the Montreal procedure

Method: Participants were patients with 
epilepsy that had been operated on. During the 
surgery Penfield would stimulate areas of the 
brain, to conscious patients, and record their 
responses.

Result and conclusion

Conclusion: The area of the brain called the 
interpretive cortex stores personal meaning of 
past events.

Evaluation

 Precise method – Using 
the excat area of the 
brain and recall 
information as it 
happens.

× BUT unusual sample – all 
had severe epilepsy so 
cannot be generalised to 
people with ‘normal’ 
brain function.

× BUT mixed results in 
later research.

Education Lorem
Research Study

Key terms:
Interpretive cortex:  is an area of the temporal lobe where the brain stores interpretations of memories. 
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Temperal lobe 
stimulation = 
hallucinations and 
déjà vu 



Gold Memory 
Study

Tulving
Aim and method

Aim: To see if episodic memories have different 
blood flow  patterns to semantic ones.

Method: Six participants injected with 
radioactive gold. Repeated measures used with 4 
episodic and 4 semantic memory trials. Blood 
flow was monitored used PET scans.

Result and conclusion

Conclusion: Memory has a biological basis.

Evaluation

 Objective evidence –
Brain scans are difficult 
to fake, producing 
unbiased evidence

× BUT unusual sample –
Only 6 participants, 50% 
of results used.

× BUT episodic and 
semantic memories are 
difficult to separate 
which may explain in 
conclusive evidence.

Education Lorem
Research Study

Key terms:
Episodic: Memory from personal events as a sequence of what happened.

Semantic: Where knowledge and understanding is stored.
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3 out of 6
Showed different 

blood flows

Semantic memories in posterior 
cortex. Episodic memories in 
frontal lobe.



Sheet 

Evaluation

The extent to which the 

findings of a research study 

are able to be generalized to 

real-life settings. 

This can be used if a study 

uses artificial methods or 

materials which don’t 

represent real life situations –

we argue the study as low 

ecological validity. 

The extent to which the 

findings of a research study 

are true, or measure what 

they set out to measure. 

This can be used if a study 

has high control and is less 

influenced by extraneous 

variables. High control means 

we can be confident that the 

IV caused the effect on the 

DV. 

When a theory or study does not accurately 

represent the experience of both genders. 

Alpha Bias: A type of gender bias which 

maximises the differences between males 

and females, assuming they are different. 

Beta Bias: A type of gender bias which 

minimises the differences between males 

and females, assuming they are the same. 
This can be used when a study uses only 

participants of one gender, and then tries to 

apply the results to both males and females. 

When a theory or study ignores 

cultural differences and interprets 
behaviour through the lens of 

one’s own culture. This is 

sometimes called ethnocentrism.

This can be used if a study uses 

only participants from one culture 

and tried to apply the results to all. 

We say that the study is 
ethnocentric or culture biased. 

The extent to which the 

findings of a study generalise 

across time periods. 

We say a study has poor 

temporal validity if it was 

conducted in a time era that 

was very different in terms of 

norms/values to modern day.

These occur when the 

participants guess the aim 
of the research and 

change their behaviour to 
meet the aim. They might 

pick up cues from the 

situation or experimenter, 
particularly if the study is 

fake or artificial (lab). 

These lead to poor internal 

validity of the findings.  

This occurs usually in a 

self report method such 

as a questionnaire or 

interview. 

The participant changes 

their answers to make 

them look better or make 

them more socially 

acceptable. This leads to 

poor internal validity. 

This refers to 

findings that are 
free from bias or 

opinion. 

For example we 
might say 

quantitative data 

or lab 

experiments are 
more objective 

as they are free 

from 

interpretation.   

This refers to findings 

that are influenced by 
opinion or interpretation 

and are therefore more 

prone to bias. 

For example we might say 

that the results from case 

studies or interviews are 

subjective. 







Exam Practice Questions – Memory

Processes of Memory

Encoding, Storage and Retrieval

1. Outline what we mean by the term encoding. [2 marks]
2. Using an example, outline what we mean by visual encoding. 

[3 marks]
3. Using an example, outline what we mean by acoustic 

encoding. [3 marks]
4. Using an example, outline what we mean by semantic 

encoding. [3 marks]
5. Use your knowledge of psychology to explain how memories 

are encoded. Give an example in your answer. [2 marks]
6. Outline what we mean by storage. [2 marks]
7. Which one of the following terms is a description of storage?

i. Putting information into your memory.
ii. Recalling information.
iii. Learning information in terms of how it sounds.
iv. Holding information in your memory. [1 

mark]
8. Explain what is meant by the term retrieval. [2 marks]
9. Explain the role of attention in taking in new memories. [2 

marks]
10. Explain the role of repetition in the process of encoding 

things to long-term memory. [4 marks]
11. Using an example, explain how recognition can be used 

to retrieve memories. [3 marks]
12. Using an example, explain how cued recall can be used 

to retrieve memories. [3 marks]
13. Using an example, explain how free recall can be used 

to retrieve memories. [3 marks]
14. Name two things that can act as a cue to retrieving a 

memory. [2 marks]

15. Ezra finds that when he revises for his Psychology test, 

he remembers more information if he re-writes passages of 

the textbook into his own words as opposed to just staring at 

the textbook page or reading the page out loud.

A friend tests Ezra by asking him to recall what he learned the 

previous day. Ezra finds that he remembers most of the 



information but not all of it. However, when he is given the 

opportunity to look at some key words from his notes he finds 

that he can remember the rest of the information.
i. Identify the different ways in which Ezra learns. Refer to 

the different types of encoding in your answer. [3 marks]
ii. Why couldn’t Ezra remember all of his notes the 

following day? [2 marks]

Long-Term Memory (LTM):

1. Using an example, explain what is meant by episodic memory.

[3 marks]
2. Using an example, explain what is meant by semantic 

memory. [3 marks]
3. Using an example, explain what is meant by procedural 

memory. [3 marks]
4. Which one of these is a description of procedural memory? [1 

mark]
i. Your memory for personal events.
ii. Your unconscious memory for skills.
iii. Your memory for knowledge and facts of the world. 

[1 mark]
5. Explain what is meant by the terms ‘episodic memory’, 

‘semantic memory’ and ‘procedural memory’. [6 marks]
6. Outline one criticism of research into different types of 

memory. [2 marks]
7. Outline two criticisms of research into different types of 

memory. [4 marks]

Structures of Memory

Multi-Store Model of Memory

1. Complete the diagram of the multi-store model with the 

missing key terms: [4 marks]



2. Identify three features of short-term memory (STM). Refer 

to encoding, capacity and duration in your answer. [3 

marks]
3. Identify three features of long-term memory (LTM). Refer 

to encoding, capacity and duration in your answer. [3 

marks]
4. How long can items be held in short-term memory without 

making an effort to rehearse them? [1 mark]
5. Is the short-term memory best described as a permanent 

store or a temporary store? Explain your answer. [1 mark +

2 marks]
6. How much information can long-term memory hold? [1 

mark]
7. Explain how the multi-store model has increased our 

understanding of memory. [4 marks]
8. Explain one criticism of the multi-store model of memory/ 

[3 marks]
9. Outline and evaluate the multi-store model of memory. [9 

marks]

Murdock’s serial position curve study

1. Outline what is meant by the following terms;
i. Primacy effect
ii. Recency effect [4 marks]

2. Outline Murdock’s serial position curve study. [4 marks]
3. Describe the method used in Murdock’s serial position study. 

[2 marks]
4. Outline two results from Murdock’s serial position study. [4 

marks]



5. Outline one conclusion of Murdock’s serial position study. [2 

marks]
6. Explain one criticism of Murdock’s serial position curve study. 

[3 marks]
7. Describe and evaluate Murdock’s serial position cure study. [9 

marks]
8. Briefly describe a possible experiment that could be run to 

demonstrate the primacy and recency effect. [3 marks]

9. You have been asked to conduct an experiment to investigate 

the effects of serial position when learning a list of words. 

Describe how you would conduct this experiment.

In your answer, you need to include:
 The experimental design you would choose, and why 

this would be suitable.
 The task participants would be required to do and the

data you would collect.
 The results you would expect to find from your 

experiment. [6 marks]

Bartlett’s war of the ghosts study:

1. Describe the method used by Bartlett in the War of the Ghosts

study. [2 marks]
2. Outline two results from Bartlett in the War of the Ghosts 

study. [4 marks]
3. Outline one conclusion of Bartlett in the War of the Ghosts 

study. [2 marks]
4. Outline Bartlett in the War of the Ghosts study. [4 marks]
5. Explain one criticism of Bartlett in the War of the Ghosts 

study. [3 marks]
6. Researchers have criticised Bartlett’s War of the Ghosts study 

because the story used was unusual. Outline one more other 

criticism of Bartlett’s study. [3 marks]
7. Explain what Bartlett’s War of the Ghosts study shows about 

memory being reconstructed. [3 marks]
8. Describe and evaluate Bartlett’s War of the Ghosts study. [9 

marks]



The Theory of Reconstructive Memory

1. Explain what is meant by reconstructive memory. [2 marks]
2. Explain how effort after meaning can be used to explain how 

people reconstruct their memories. [3 marks]
3. Explain how social and cultural influences can affect memory. 

[4 marks]
4. Outline two criticisms of the theory of reconstructive memory.

[4 marks]
5. Outline and describe the theory of reconstructive memory. [9 

marks]

6. Ann and Martyn were at the bank when a person attempted to

rob it. Later, when they were at the police station, they gave 

different accounts of the incident. Ann said the incident 

happened in a different order than Martyn recalled. She also 

remembered the robber wearing different clothes and saying 

different things to the people at the bank than Martyn 

recalled.

Use your knowledge of the theory of reconstructive memory to

explain why Ann and Martyn have different memories of the 

same event. [6 marks]

Accuracy of Memory

Interference

1. Explain what is meant by interference. [2 marks]
2. Explain how interference can be used to explain accuracy in 

memory. [4 marks]
3. Explain one criticism of studies into interference. [3 marks]
4. Explain why interference studies may lack validity. [3 marks]
5. Describe and evaluate a study that investigated how 

interference affects the accuracy of memory. [6 marks]
6. A teacher struggles to remember the names of her new 

students because she has taught so many students before. 

Use your knowledge of psychology to explain why this would 

occur. [3 marks]



Context

1. Explain what is meant by context. [2 marks]
2. Explain how context can be used to explain accuracy in 

memory. [4 marks]
3. Describe and evaluate a study that investigated how context 

affects the accuracy of memory. [6 marks]

4. A teacher has two history classes. She decides to do an 

experiment where she takes one of her classes into the exam 

hall to revise for their end of year exam and she revises in the 

classroom with her other class. She finds that the class she 

takes to the exam hall to revise do better in their exam than 

the class she revises with in their classroom.

Explain how being able to recall information can be affected 

by context. Refer to the example above in your answer. [4 

marks]

5. Imagine that you are a psychologist and you are interested to 

see if changing the context of learning and recall affects a 

person’s memory. Use your knowledge of psychology to 

describe:
 How the study would be carried out.
 How you would measure the effect of changing the 

context.
 The results that you would expect to find in line with the

results of part research into context. [5 

marks]

False Memories

1. Explain what is meant by false memories. [2 marks]
2. Explain how false memories can be used to explain accuracy 

in memory. [4 marks]
3. Describe the results and conclusion of one study that 

investigated false memory. [4 marks]



4. Outline one criticism of research into how false memory 

affects the accuracy of memory. [3 marks]
5. Mark, a full-time clothes model, was arrested for stealing a 

woman’s handbag from a café. The victim, called Debbie, 

identified him as stealing her handbag and picked him out 

from a line-up.

He had an alibi and couldn’t have done it as he was out of the 

country working. The victim admitted she had seen a picture 

of Mark in a magazine she was reading before her handbag 

was stolen.

Outline what is meant by ‘false memory’ and how it affected 

the accuracy of Debbie’s memory of the theft of her handbag. 

[4 marks]







Exam Practice Questions – Perception

Sensation and Perception

1. What is meant by the term perception? [2 marks]
2. What is meant by the term sensation? [2 marks]
3. Explain the difference between sensation and perception. [3/4 

marks]
4. Write true or false to the following facts about the Ponzo illusion:

a) The Ponzo illusion is an example of an ambiguous figure.
b) In the Ponzo illusion, the horizontal line higher up in the image

appears longer than the horizontal line towards the bottom. 

[2 marks]
5. The Ames Room is an example of a visual illusion. Explain how this 

illusion is created. [3 marks]

Visual Cues and Constancies

1. What is meant by the term monocular depth cue? [2 marks]
2. What is meant by the term binocular depth cue? [2 marks]
3. What is the difference between a binocular and monocular depth 

cue? [3 marks]
4. Outline what is meant by the phrase 'monocular depth cue'. Give an

example to illustrate your answer. [3 marks]
5. Outline what is meant by the phrase 'binocular depth cue'. Give an 

example to illustrate your answer. [3 marks]
6. One type of monocular depth cue is height in plane. Explain what 

this means. [3 marks]
7. One type of monocular depth cue is relative size. Explain what this 

means. [3 marks]
8. One type of monocular depth cue is occlusion. Explain what this 

means. [3 marks]
9. One type of monocular depth cue is linear perspective. Explain what

this means. [3 marks]
10. Outline how retinal disparity and convergence are used to 

perceive distance and depth. [6 marks]
11. Mark is taking GCSE Art and is drawing a picture of animals at 

the zoo. His teacher tells him she wants him to use relative size and 

occlusion to create depth in his picture.

Explain what is meant by 'relative size' and 'occlusion' and explain 



how Mark could draw the animals using these monocular depth 

cues. [4 marks]

Visual Illusions

1. What is meant by the term size constancy? [2 marks]
2. What is meant by the term misinterpreted depth cues? [2 marks]
3. What is meant by the term monocular fiction? [2 marks]
4. What is meant by the term monocular ambiguity? [2 marks]
5. Explain what the ambiguous visual illusions Rubin's vase and Necker

cube tell us about perception. [2 marks]
6. The Muller-Lyer visual illusion is an example of misinterpreted depth 

cues. Explain how misinterpreted depth cues causes this visual 

illusion. [3 marks]
7. The Ponzo visual illusion is an example of size constancy. Explain 

how size constancy causes this visual illusion. [3 marks]
8. The Kanizsa triangle visual illusion is an example of fiction. Explain 

how fiction causes this visual illusion. [3 marks]
9. Choose two visual illusions and explain how each of them causes 

misperception. [6 marks]
10. Outline one explanation for visual illusions. [4 marks]

Theories of Perception

Gibson's Direct Theory of Perception

1. Explain the role of motion parallax in everyday perception. [3 

marks]
2. Discuss Gibson's belief about perception. [4 marks]
3. Explain the role of optic flow patterns in perception. [3 marks]
4. Outline the influence of nature on the perception of depth and 

distance. Refer to Gibson's direct theory in your answer. [3 marks]
5. Explain one criticism of Gibson's direct theory of perception. [3 

marks]
6. Describe and evaluate Gibson's direct theory of perception. [9 

marks]

Gregory's Constructivist theory of Perception

1. Explain the role that past experience plays in perception according 

to Gregory. [3 marks]



2. Explain what is meant by inference and how it affects perception. [3 

marks]
3. Explain what is meant by visual cues and how it affects perception. 

[3 marks]
4. Outline the influence of nurture on the perception. Refer to 

Gregory's constructivist theory in your answer. [3 marks]
5. Explain how Gregory's constructivist theory has increased our 

understanding of perception. [6 marks]
6. Explain one criticism of Gregory's constructivist theory of 

perception. [3 marks]
7. Evaluate Gregory's constructivist theory of perception. [5 marks]
8. Describe and evaluate Gregory's constructivist theory of perception.

[9 marks]

Factors Affecting Perception

Culture

1. Explain what is meant by the term perceptual set. [2 marks]
2. Outline the effect of culture on perceptual set. [3 marks]
3. Outline one study into the effect of culture on perceptual set. [4 

marks]
4. Outline two evaluations of a study that has investigated the effect of

culture on perception. [4 marks]
5. Describe and evaluate the role that culture plays in perception. [6/9 

marks]

Emotion

1. Use your knowledge of psychology to describe the effect of emotion 

on perceptual set. [3 marks]
2. Outline one study into the effect of emotion on perceptual set. [4 

marks]
3. Explain one criticism of the effect of emotion on perceptual set. [4 

marks]
4. Describe and evaluate research that has investigated emotion as a 

factor affecting perceptual set. [9 marks]

Motivation



1. Use your knowledge of psychology to describe the effect of 

motivation on perceptual set. [3 marks]
2. Outline one study into the effect of motivation on perceptual set. [4 

marks]
3. Outline one way that research on motivation and perceptual set 

could be applied to perception in everyday life. [2 marks]
4. Explain one criticism of the effect of motivation on perceptual set. 

[4 marks]
5. Outline the procedure and findings of Gilchrist and Nesberg's study 

into the effect of motivation on perceptual set. [4 marks]
6. Outline the findings of Gilchrist and Nesberg's study into the effect 

of motivation on perceptual set. [2 marks]
7. Outline the conclusions of Gilchrist and Nesberg's study into the 

effect of motivation on perceptual set. [2 marks]
8. Describe and evaluate Gilchrist and Nesberg's study into the effect 

of motivation on perceptual set. In your answer include the method 

used, the results obtained and the conclusion drawn as well as 

criticisms of the study. [9 marks]
9. Jane is really hungry so she decides to go and do her weekly shop at

the supermarket. When she gets home she realises that she bought 

a lot more food than usual.

Briefly explain the effect of motivation on perceptual set. Refer to 

Jane in your answer. [4 marks]

Expectation

1. Outline one study into the effect of expectation on perceptual set. [4

marks]
2. Outline one way that research on expectation and perceptual set 

could be applied to perception in everyday life. [2 marks]
3. Explain one criticism of the effect of expectation on perceptual set. 

[4 marks]
4. Outline the procedure and findings of Bruner and Minturn's study 

into the effect of expectation on perceptual set. [4 marks]
5. Outline the findings of Bruner and Minturn's study into the effect of 

expectation on perceptual set. [2 marks]
6. Outline the conclusions of Bruner and Minturn's study into the effect

of expectation on perceptual set. [2 marks]
7. Describe one study of the effect of expectation on perceptual set 

and evaluate the research method used in that study. [9 marks]



8. Describe an evaluate Bruner and Minturn's study into the effect of 

expectation on perceptual set. [9 marks]
9. Imagine that you have been asked to conduct a study to investigate 

the effect of expectation on perceptual set. Write a hypothesis for 

this research study. [2 marks]
10. A research study found that children who were told a story 

about an old woman were more likely to see an old woman when 

they looked at the image of Leeper's lady. Whereas those who were 

told a story about a young woman were more likely to see a picture 

of a young woman when they saw Leeper's lady.

Use your knowledge of perceptual set and expectation to explain 

why this would occur. [4 marks]







Exam Practice Questions – Development 
 
Early Brain Development 

1. a) Identify one part of the brain that has been shown to affect the 

development of movement. [1 mark] 

b) Use your knowledge of the part of the brain identified in part (a) to 

explain how it affects movement. [3 marks] 

2. Briefly explain the function of the thalamus. [3 marks] 

3. Briefly explain the function of the brain stem. [3 marks] 

4. Briefly explain the function of the cerebellum. [3 marks] 

5. Briefly explain the function of the cortex. [3 marks] 

6. Explain what is meant by autonomic functions. [3 marks] 

7. With reference to at least one example outline how nature and nurture 

may affect the development of the growing brain. [6 marks] 

 

Piaget's Theory of Cognitive Development 

1. Define the term cognitive development. (2 marks) 

2. Explain what is meant by the term schema. [2 marks] 

3. Explain what is meant by the term assimilation. [2 marks] 

4. Explain what is meant by the term accommodation. [2 marks] 

5. Distinguish between the processes of assimilation and 

accommodation. [3 marks] 

6. Describe the two processes through which our schema develop (4 

marks) 

7. Explain how accommodation might occur when a child recognises 

that a small fluttering creature is not a bird, but is told it is a butterfly. [3 

marks] 

8. Explain two criticisms of Piaget's theory of cognitive development. [4/6 

marks] 

9. Describe and evaluate Piaget's theory of cognitive development. [9 

marks] 

 



Piaget's Theory: Stages of Cognitive Development 

1. Name the four stages of development proposed by Piaget. [4 marks] 

2. Outline the sensori-motor stage of Piaget's theory of cognitive 

development. [3 marks] 

3. Outline the pre-operational stage of Piaget's theory of cognitive 

development. [3 marks] 

4. Outline the concrete operational stage of Piaget's theory of cognitive 

development. [3 marks] 

5. Outline the formal operational stage of Piaget's theory of cognitive 

development. [3 marks] 

6. Briefly explain the difference between a pre-operational and concrete 

operational child's thinking. Use an example to explain your answer. [5 

marks] 

7. Define what Piaget meant by the term ‘object permanence’ (2 marks) 

8. Define what Piaget meant by the term ‘egocentrism’ (2 marks) 

9. Define what is meant by the term ‘conservation’ (2 marks) 

10. Define what is meant by the term ‘logical thinking’ (2 marks) 

11. Define what is meant by the term ‘hypothetical thinking’ (2 marks) 

12. Use your knowledge of conservation to explain how the thinking of a 7-

year-old child could differ from a 5-year-old child. [3 marks] 

13. Piaget's stage theory has been criticised. Explain one evaluation of 

Piaget's stage theory. [3 marks] 

 

McGarrigle and Donaldson's 'Naughty Teddy Study' 

1. Describe the aim of McGarrigle and Donaldson's study [2 marks] 

2. Describe the method used in McGarrigle and Donaldson's study [5 

marks] 

3. Identify the independent variable of McGarrigle and Donaldson's study 

[1 mark] 

4. Identify the dependent variable of McGarrigle and Donaldson's study 

[1 mark] 



5. Describe the procedure of McGarrigle and Donaldson's study [4 marks] 

6. Describe the results of McGarrigle and Donaldson's study [6 marks] 

7. Describe McGarrigle and Donaldson's conclusions [2 marks] 

8. Explain two criticisms of McGarrigle and Donaldson's study [6 marks] 

9. Describe what McGarrigle and Donaldson's 'naughty teddy' study 

shows about the development of conservation. [3 marks] 

10. Describe and evaluate McGarrigle and Donaldson's 'naughty teddy' 

study. In your answer include the method used, the results obtained 

and the conclusion drawn. [9 marks] 

 

Hughes' 'Policeman Doll Study' 

1. Describe the aim of Hughes' 'policeman doll' study [2 marks] 

2. Describe the method used in Hughes' 'policeman doll' study [5 marks] 

3. Identify the independent variable of Hughes' 'policeman doll' study [1 

mark] 

4. Identify the dependent variable of Hughes' 'policeman doll' study [1 

mark] 

5. Describe the procedure of Hughes' 'policeman doll' study [4 marks] 

6. Briefly outline what the participants were asked to do in Hughes' 

'policeman doll' study. [2 marks] 

7. Describe the results of Hughes' 'policeman doll' study [6 marks] 

8. Describe Hughes' 'policeman doll' conclusions [2 marks] 

9. Explain two criticisms of Hughes' 'policeman doll' study [6 marks] 

10. Describe what Hughes' 'policeman doll' study shows about the 

development of egocentrism. [3 marks] 

11. Describe and evaluate Hughes' 'policeman doll' study. In your answer 

include the method used, the results obtained and the conclusion 

drawn. [9 marks] 

12. Psychologists who study cognitive development sometimes collect 

quantitative data. 

Outline the method and results of a study in which the psychologist 



studying cognitive development collected quantitative data. 

In your answer, explain how the data was quantitative. [6 marks] 

 

Application to Education 

1. Briefly explain how one of Piaget's stages could be applied to 

education. [2 marks] 

2. Define what is meant by the term ‘readiness’ (2 marks) 

3. A teacher would like advice on the activities that might be suitable for 

children aged 5. Recommend the types of activities that these students 

will be able to complete and why (3 marks) 

4. A teacher would like advice on the activities that might be suitable for 

children aged 9. Recommend the types of activities that these students 

will be able to complete (3 marks) 

5. A teacher would like advice on the activities that might be suitable for 

children aged 15. Recommend the types of activities that these 

students will be able to complete (3 marks) 

6. Define what Piaget meant by the term ‘discovery' (2 marks) 

7. Explain why Piaget felt that ‘discovery' was important (2 marks) 

8. The application of Piaget's theory to education has been criticised. Use 

your knowledge of psychology to evaluate this application. [5 marks] 

9. Describe and evaluate the application of Piaget's stages in education. 

[9 marks] 

 

Effects of Learning on Development 

Dweck's Mindset Theory of Learning 
1. Identify the two types of mindset that Dweck identified. (2 marks) 

2. Describe what Dweck meant by a ‘growth mindset’. (2 marks) 

3. Describe what Dweck meant by a ‘fixed mindset’. (2 marks) 

4. Describe one difference between a growth mindset and a fixed 

mindset. (3 marks) 

5. Using an exampe of a behaviour, distinguish between a fixed and 

growth mindset. [4 marks] 



6. Suggest two ways that someone could change from having a growth 

mindset to a fixed mindset. (4 marks) 

7. Suggest one reason why adopting a growth mindset might be more 

beneficial than having a fixed mindset. (2 marks) 

8. Describe Dweck’s learning theory of learning. (5 marks) 

9. Explain two criticisms of Dweck’s theory of development. (6 marks) 

10. Outline and evaluate Dweck's mindset theory of learning. [9 marks] 

11. Imagine you have been asked to conduct an interview to invetigate 

fixed and growth mindsets. Use your knowledge of psychology to 

describe how you would do this. In your answer explain: 

• How you would select participants to take part in your study. 

• One question you could ask to test the difference between 

mindsets.        [3 marks] 

12. Explain what is meant by the term 'praise'. [2 marks] 

13. Explain what is meant by the term 'self-efficacy'. [2 marks] 

14. Describe the role of both praise and self-efficacy beliefs in learning. [4 

marks] 

15. Using an example, explain what is meant by 'self-efficacy'. [3 marks] 

16. Outline two criticisms of the role of praise and self-efficacy beliefs in 

learning. [4 marks] 

 

Willingham's Learning Theory 

1. Explain what is meant by the term ‘learning styles’ [2 marks] 

2. Identify the three types of learning styles. [3 marks] 

3. Explain what is meant by the term 'verbalisers'. [3 marks] 

4. Explain what is meant by the term 'visualisers'. [3 marks] 

5. Distinguish between a visualiser and a verbaliser. [3 marks] 

6. Explain what is meant by kinaesthetic learners. [3 marks] 

7. Explain one criticism of research into learning styles. [3 marks] 



8. The theory that people have different learning styles has been 

evaluated. Use your knowledge of psychology to evaluate learning 

styles. [5 marks] 

9. Explain Willingham’s beliefs about learning styles [3 marks] 

10. Willingham has criticised the theory of learning styles. Briefly explain his 

criticism. [3 marks] 

11. Explain Willingham’s beliefs about meaning in relation to learning and 

memorising information [3 marks] 

12. Explain Willingham's beliefs about the role of praise in relation to 

learning. [3 marks] 

13. A student would like to revise for their psychology exam in the best way 

possible to ensure that they are prepared. Use Willingham’s theory to 

advise them on how they can learn the information [3 marks] 

14. Explain two criticisms of Willingham’s theory of development [6 marks] 

15. Describe and evaluate Willingham's learning theory. [9 marks] 

16. You have been asked to create a questionnaire. This aim is to see if 

males or females are more likely to be visualisers or verbalisers. Describe 

how you would conduct this questionnaire. You need to include: 

• Questions you would use to decide whether a person is a 

visualiser or verbaliser. 

• One ethical issue that needs to be considered and how you will 

deal with the issue in this study. 

• One descriptive statistic that you would use and an explanation 

of how this would be calculated in this study.   [8 marks] 

 

 











Exam Practice Questions – Research Methods

Hypotheses and Variables

1. Define what an 'aim' of study is. [2 marks]
2. Define the term 'hypothesis'. [2 marks]
3. What is meant by an 'alternative hypothesis'? [2 marks]
4. What is meant by an 'null hypothesis'. [2 marks]
5. Distinguish between an alternative and null hypothesis. [3 marks]
6. What is an 'independent variable'? [1 mark]
7. What is a 'dependent variable'? [1 mark]
8. What do psychologists mean by 'operationalisation of variables'. [2 

marks]

Extraneous Variables

1. Explain what is meant by the term 'extraneous variable'. [2 marks]
2. There are three different types of extraneous variables: participant 

variables, situational variables and experimenter variables. 

Distinguish between each one and give an example. [6 marks]
3. Define the term 'randomisation'. [2 marks]
4. Explain how a researcher could use randomisation to decide the 

order to use when testing participants. [3 marks]
5. Explain what is meant by 'standardised procedures'. [2 marks]
6. Explain what is meant by 'standardised instructions'. [2 marks]
7. Explain why it is important to use standardised procedures with 

participants in research. [2 marks]
8. Explain why it is important to use standardised instructions with 

participants in research. [2 marks]

Types of Experiment

1. Explain what is meant by a 'laboratory experiment'. [2 marks]
2. Explain what is meant by a 'field experiment'. [2 marks]
3. Explain what is meant by a 'natural experiment'. [2 marks]
4. Distinguish between quantitative and qualitative methods. [3 

marks]
5. Explain one strength and one weakness of conducting a laboratory 

experiment. [4 marks]
6. Explain one strength and one weakness of conducting a field 

experiment. [4 marks]
7. Explain one strength and one weakness of conducting a natural 

experiment. [4 marks]



8. Natural experiments are said to have more validity than laboratory 

experiments. Explain why this might be so. [3 marks]

Experimental Designs

1. Define the term 'experimental design'. [2 marks]
2. Explain what is meant by a 'independent measures design'. [2 

marks]
3. Explain what is meant by a 'repeated measures design'. [2 marks]
4. Explain what is meant by a 'matched pairs design'. [2 marks]
5. Explain one strength and one weakness of using an independent 

measures design. [4 marks]
6. Explain one strength and one weakness of using a repeated 

measures design. [4 marks]
7. Explain one strength and one weakness of using a matched pairs 

design. [4 marks]
8. Explain how counterbalancing is used with a repeated measures 

design. [3 marks]

Sampling Methods

1. Explain what is meant by the term 'sample'. [1 mark]
2. Explain what is meant by the term 'target population'. [2 marks]
3. Explain what is meant by the term 'representativeness'. [2 marks]
4. Explain what is meant by a biased sample. [2 marks]
5. What is opportunity sampling? [2 marks]
6. What is random sampling? [2 marks]
7. What is a systematic sample? [2 marks]
8. What is a stratified sample? [2 marks]
9. Explain one strength and one weakness of using an opportunity 

sample. [4 marks]
10. Explain one strength and one weakness of using a random 

sample. [4 marks]
11. Explain one strength and one weakness of using an 

systematic sample. [4 marks]
12. Explain one strength and one weakness of using an stratified 

sample. [4 marks]
13. Describe how a psychologist could use random sampling to 

select 20 participants from a local primary school. [3 marks]

Ethical Considerations



1. Explain what is meant by 'ethical considerations'. [2 marks]
2. Using an example, explain what is meant by an 'ethical issue'. [3 

marks]
3. What is informed consent? [2 marks]
4. What is deception? [2 marks]
5. What is protection from harm? [2 marks]
6. What is confidentiality? [2 marks]
7. What is right to withdraw? [2 marks]
8. What is debrief? [2 marks]
9. Explain how you would deal with the ethical issue of 'informed 

consent'. [3 marks]
10. Explain how you would deal with the ethical issue of 

'deception'. [3 marks]
11. Explain how you would deal with the ethical issue of 

'protection from harm'. [3 marks]
12. Explain how you would deal with the ethical issue of 

'confidentiality'. [3 marks]
13. Outline one ethical issue and explain how it can be dealt with.

[2 marks + 2 marks]
14. Explain the purpose of the British Psychological Society 

guidelines. [2 marks]

Questionnaires

1. Explain what is meant by a 'questionnaire'. [2 marks]
2. Using an example, explain what is meant by an 'open question'. [3 

marks]
3. Using an example, explain what is meant by a 'closed question'. [3 

marks]
4. Explain one strength of using a questionnaires to carry out 

research. [3 marks]
5. Explain one weakness of using a questionnaires to carry out 

research. [3 marks]
6. Describe and evaluate the use of a questionnaire to conduct 

research. [9 marks]

Interviews

1. Explain what is meant by a 'interview'. [2 marks]
2. Explain what is meant by a 'structured interview'. [2 marks]
3. Explain what is meant by a 'unstructured interview'. [2 marks]
4. Explain what is meant by a 'semi-structured interview'. [2 marks]



5. Explain the difference between a structured interview and 

unstructured interview. [3 marks]
6. Explain the difference between a questionnaire and an interview. [3 

marks]
7. Identify three steps in conducting an interview. [3 marks] 
8. Explain one strength of using an interview to carry out research. [3 

marks]
9. Explain one weakness of using an interview to carry out research. [3

marks]
10. Describe and evaluate the use of an interview to conduct 

research. [9 marks]

Observation Studies

1. Explain what is meant by an 'observation'. [2 marks]
2. Explain what is meant by an 'naturalistic observation'. [2 marks]
3. Explain what is meant by an 'controlled observation'. [2 marks]
4. Explain what is meant by an 'covert observation'. [2 marks]
5. Explain what is meant by an 'overt observation'. [2 marks]
6. Explain what is meant by an 'participant observation'. [2 marks]
7. Explain what is meant by an 'non-participant observation'. [2 marks]
8. Explain what is meant by an 'categories of behaviour'. [2 marks]
9. Using an example, explain what is meant by an 'observation'. [3 

marks]
10.  Explain what is meant by an 'inter-observer reliability'. [2 

marks]
11. Explain how inter-observer reliability can improve research 

using observations. [4 marks]
12. Explain one strength of using an observation to carry out 

research. [3 marks]
13. Explain one weakness of using an observation to carry out 

research. [3 marks]
14. Outline one strength and one weakness of an observation 

study. [4 marks]
15. A psychologist wants to ensure he has inter-observer reliability

in the observation study he is conducting. Outline what is meant by 

'inter-observer reliability' and explain how he can check it. [5 marks]

Correlations

1. What is meant by a 'correlation'. [2 marks]
2. What is meant by 'co-variables'. [2 marks]



3. Name the graph used to show the relationship between two 

variables in a correlation. [1 mark]
4. Using an example, explain what is meant by a 'positive correlation'. 

[3 marks]
5. Using an example, explain what is meant by a 'negative correlation'.

[3 marks]
6. Using an example, explain what is meant by 'no correlation'. [3 

marks]
7. Explain the difference between a positive correlation and negative 

correlation. [3 marks]
8. Explain one strength of using a correlation. [3 marks]
9. Explain one weakness of using a correlation. [3 marks]

Case Studies

1. What is a 'case study'? [2 marks]
2. Explain what is meant by a 'longitudinal study'. [2 marks]
3. Explain what type of research a case study is most likely to be 

suited to and why. [3 marks]
4. Explain one strength of using a case study. [3 marks]
5. Explain one weakness of using a case study. [3 marks]
6. Explain one strength and one weakness of using a case study. [4 

marks]

Reliability and Validity

1. Explain what is meant by 'reliability'. [2 marks]
2. Explain what is meant by 'validity'. [2 marks]
1. Distinguish between reliability and validity. [3 marks]
2. Explain why qualitative methods are seen as less reliable than 

quantitative methods. [3 marks]
3. Research should be planned to take into account validity.

a) Outline one thing that can cause problems with the validity 

of an independent groups design. [2 marks]
b) Explain one way the validity of an independent groups 

design could be increased [2 marks]

Types of Data

1. Explain what is meant by 'primary data'. [2 marks]
2. Explain what is meant by 'secondary data'. [2 marks]
3. Distinguish between primary data and secondary data. [3 marks]
4. Explain what is meant by 'quantitative data'. [2 marks]



5. Explain what is meant by 'qualitative data'. [2 marks]
6. Distinguish between quantitative data and qualitative data. [3 

marks]
7. Outline one strength of using primary data. Refer to secondary data

in your answer. [3 marks]
8. Outline one weakness of using primary data. Refer to secondary 

data in your answer. [3 marks]
9. Outline one strength of using quantitative data. Refer to qualitative 

data in your answer. [3 marks]
10. Outline one weakness of using quantitative data. Refer to 

qualitative data in your answer. [3 marks]
11. Using quantitative data in research has been criticised. Use 

your knowledge of psychology to explain why the use of quantitative

data has been criticised. [5 marks]

Descriptive Statistics

1. Explain what is meant by 'descriptive statistics'. [2 marks]
2. Explain what is meant by 'mean'. [2 marks]
3. Explain what is meant by 'median'. [2 marks]
4. Explain what is meant by 'mode'. [2 marks]
5. Explain what is meant by 'range'. [2 marks]
6. Explain how to calculate the mean if a set of scores. [2 marks]
7. Explain how to calculate the mode if a set of scores. [2 marks]
8. Explain how to calculate the median if a set of scores. [2 marks]
9. Explain how to calculate the range if a set of scores. [2 marks]
10. With reference to the data below explain how the median is 

calculated. [3 marks]

12, 11, 15, 10, 11, 12, 16, 10, 12, 9
12. Briefly explain one weakness of using the range to calculate 

the spread of data. [2 marks] 
13. Outline one strength of using the range to calculate the 

spread of data [2 marks]
14. Outline one strength of using the mean to calculate the 

average of data [2 marks]
15. Outline one weakness of using the mean to calculate the 

average of data [2 marks]
16. Outline one strength of using the median to calculate the 

average of data [2 marks]
17. Outline one weakness of using the median to calculate the 

average of data [2 marks]



18. Outline one strength of using the mode to calculate the 

average of data [2 marks]
19. Outline one weakness of using the mode to calculate the 

average of data [2 marks]

Interpretation and Display of Quantitative Data

1. Explain what a 'normal distribution' is. [2 marks]
2. Identify two features of a normal distribution curve. [2 marks]
3. Outline what is meant by a 'bar chart'. [2 marks]
4. Explain how a bar chart is used to display quantitative data. [2 

marks]
5. Outline what is meant by a 'histogram'. [2 marks]
6. Explain how a histogram is used to display quantitative data. [2 

marks]
7. Outline what is meant by a 'frequency table'. [2 marks]
8. Explain how a frequency table is used to display quantitative data. 

[2 marks]
9. Outline one difference between a histogram and a bar chart. [2 

marks]

Computation

1. Convert the fraction 3/4 into decimal. Show your workings. [2 

marks]
2. Convert 2/5 into percentage. Show your workings. [2 marks]
3. Simplify 8:10 in its simplest form. Show your workings. [2 marks]
4. Using the data below, work out the arithmetic mean. Show your 

workings. [3 marks]

13, 14, 12, 13, 12, 2, 12, 11, 15, 14, 0, 12
5. Express 0.025913 in standard form. [2 marks]
6. Express 4,570,000 to two significant figures. [1 mark]
7. Estimate the following calculation: 58,231,526 x 321. Show your 

workings. [2 marks]







Social Influence Practice Exam Questions

Conformity: Asch's Study

1. Explain what is meant by 'conformity'? [2 marks] 
2. Outline one way that research into conformity could be applied to 

everyday life. [2 marks]
3. Outline what Asch's study shows us about conformity. [3 marks]
4. Outline one way that research into conformity can be applied to everyday 

life. [2 marks]
5. Briefly outline what participants were asked to do in Asch’s conformity 

study. [2 marks]
6. Explain what Asch’s study of conformity tells us about conformity. [3 

marks]
7. Asch’s study of conformity has been criticised. Use your knowledge of 

psychology to evaluate this study. [5 marks]
8. Describe Asch's study into conformity and evaluate the research method 

used. [9 marks]
9. Outline and evaluate Asch's study into conformity. [9 marks]
10.Write a set of standardised instructions that Asch could have used in his 

study on conformity to explain to participants what they would be doing. 
[4 marks]

Conformity: Social and Dispositional Factors

1. Explain what is meant by dispositional factors in relation to conformity. [2 
marks]

2. Explain what is meant by situational factors in relation to conformity. [2 
marks]

3. Explain what is meant by the term 'locus of control'. [2 marks]
4. Explain how personality can affect conformity to the majority. [3 marks]
5. Explain how expertise affects conformity. [3 marks]
6. Explain the difference between a social and dispositional factor in relation 

to conformity. [3 marks]
7. Identity three social factors that can affect conformity. [3 marks]
8. Explain the difference between a social and dispositional factor in relation 

to conformity. [3 marks]
9. Describe and evaluate social factors that affect conformity to the majority. 

[9 marks]
10.Describe and evaluate two factors that affect conformity to majority 

influence. [9 marks]
11.Describe and evaluate dispositional factors that affect conformity to the 

majority. [9 marks]
12.A group of friends have gone out for a meal. when they get to the 

restaurant there is a promotion which says that, if they all buy pizza each, 
they will get a dessert for free. Kate doesn't like pizza and wants to eat 
pasta instead. 



Explain two factors that will affect whether she will conform to the rest of 
the groups desire to order pizza. [4 marks]

13.Kim and her friends are going to vote for a head girl in the school election.
Kim’s friends all think that Denise would be the best person but Kim thinks
that Pippa would be better. Kim doesn’t tell her friends because she 
doesn’t want to be seen as different. When Kim gets her ballot slip she has
to fill in the paper alone in a separate booth away from her friends. Kim 
voted for Pippa.
Use your knowledge of factors that affect conformity to explain one social 
factor and one dispositional factor that would explain why Kim didn’t 
conform to her friends’ opinions. [2 marks + 2 marks]

14.Simon is a confident young man who is doing well at school and is very 
talented at geography. He has recently started to hang around with some 
boys who often get into trouble. Simon has a geography exam in a few 
weeks which is worth 50% of his overall exam grade. One of the boys has 
stolen the exam paper from the exams officer without him looking. The 
boys decide they are going to cheat and look at the exam paper. 
Explain one aspect of Simon’s disposition which would explain why he is 
unlikely to conform and look at the paper. [3 marks]

Obedience: Milgram's Study

1. Explain what is meant by the term 'obedience'. [2 marks]
2. Using an example, outline what is meant by 'obedience'. [3 marks]
3. Distinguish between obedience and conformity. [3 marks]
4. Describe what Milgram’s study shows about obedience. [3 marks]
5. Describe the results and conclusion of one study that investigated 

obedience. [4 marks]
6. Use your knowledge of psychology to describe the method used in a study

n which obedience was investigated. Your answer should include how the 
obedience was created and what was measured. [4 marks]

7. Outline one way that research into obedience could be applied to 
everyday life. [2 marks]

8. Outline two evaluations of a study that investigated obedience. [4 marks]
9. Describe and evaluate one study into obedience. [9 marks]
10.Describe and evaluate research on obedience. [9 marks]
11.A psychologist is interested in whether the type of school you go to is 

related to how obedient a person is. To test this the psychologist is going 
to ask students to obey five commands, such as asking them to pick up 
litter from the floor. As a result, each participant will have an ‘obedience 
score’ out of 10. He is going to conduct the experiment with ten students 
who attend private school and ten who attend a comprehensive school. 
Previous research shows that students who attend private school tend to 
be more obedient.

a. Explain one sampling method the psychologist could use to gather 
his 20 participants in this study. [3 marks]

b. Identify the independent and dependent variables in this study. [2 
marks]



c. Write an alternative hypothesis that could be used in the 
experiment. [2 marks]

Obedience: Milgram's Agency Theory (Social Factors)

1. Briefly outline agency theory. [2 marks]
2. Explain how culture can affect obedience. [3 marks]
3. With reference to Milgram's theory, explain how culture affects obedience. 

[3 marks] 
4. Identify three features of Milgram’s agency theory. [3 marks]
5. Explain the role of authority in Milgram’s agency theory. [3 marks]
6. Describe what Milgram’s agency theory shows about obedience. [3 marks]
7. Milgram’s agency theory has been criticised. Use your knowledge of 

psychology to evaluate this theory. [4 marks]
8. Explain two factors that affect obedience. [4 marks]
9. Identify four social factors that affect obedience. [4 marks]
10.Describe and evaluate Milgram's agency theory. [9 marks]
11.Describe and evaluate one social factor that affects obedience. [9 marks]
12.Fay drops litter at school. the head teacher shouts and tells her to pick it 

up but he is on the other side of the playground and she ignores him. 
Explain one factor that affects obedience. Refer to Fay in your answer. [3 
marks]

Obedience: Adorno's Theory (Dispositional Factors)

1. What is meant by a ‘dispositional factor’ in relation to obedience? [2 
marks]

2. Outline what is meant by an 'authoritarian personality'. [3 marks]
3. Some individuals have an authoritarian personality. Explain why someone 

with this personality style is likely to be obedient. [4 marks]
4. Explain why someone with an authoritarian personality is likely to be more

obedient than someone who does not have an authoritarian personality. [3
marks]

5. 'Adorno's theory of the authoritarian personality is more about nurture 
rather than nature.' Explain this statement. [2 marks] 

6. The evidence that Adorno found to support his theory of the authoritarian 
personality is correlational. Explain why it is a weakness to use data that is
correlational. [2 marks]

7. Identify three features of Adorno’s theory of the authoritarian personality. 
[3 marks]

8. Identify three personality characteristics of the authoritarian personality. 
[3 marks]

9. Explain one criticism of Adorno’s theory of the authoritarian personality. [4
marks]

10.Describe one dispositional factor affecting obedience. [3 marks]
11.Describe and evaluate Adorno's theory of the authoritarian personality. [9 

marks]



12.Describe and evaluate one dispositional factor that affects obedience. [9 
marks]

Prosocial Behaviour: Piliavin's Subway Study

1. Piliavin's study was a 'field experiment'. Explain what a 'field experiment' 
is, referring to Piliavin's study in your answer. [3 marks]

2. Explain what Piliavin's subway study shows about prosocial behaviour. [3 
marks]

3. Briefly outline the method used in Piliavin’s study into prosocial behaviour.
[2 marks]

4. Using an example of a behaviour explain what is meant by ‘prosocial 
behaviour’. [3 marks]

5. Explain one ethical issue which could be an issue in Piliavin’s subway 
study and explain why it is an issue. [3 marks]

6. Evaluate Piliavin's subway study. [4 marks] 
7. Explain what Piliavin et al.’s subway study shows about prosocial 

behaviour. [3 marks]
8. Describe and evaluate Piliavin's study of prosocial behaviour. [9 marks]
9. Piliavin used a field experiment in his study into prosocial behaviour. 

Describe his study and evaluate the research methods used. [9 marks]
10.Piliavin collected different type of data in his study. Explain what is meant 

by 'quantitative data' and 'qualitative data' using examples from the 
subway study in you answer. [4 marks]

11.Design a study that investigates prosocial behaviour. In your answer you 
need to

a. Write a suitable hypothesis for the study.
b. Describe the procedure that you will use.
c. Outline the results you would expect to find in line with 

psychological research. [6 marks]

Prosocial Behaviour: Social and Dispositional Factors

1. What is meant by the term 'bystander behaviour'. [2 marks]
2. Outline how expertise can affect bystander behaviour. [3 marks]
3. Explain how similarity to the victim can be used to explain bystander 

behaviour. [3 marks]

4. Explain how the cost of helping can be used to explain bystander 
behaviour. [3 marks]

5. Describe and evaluate dispositional factors that affect bystander 
behaviour. [9 marks]

6. Describe and evaluate social factors that affect bystander behaviour. [9 
marks]

7. Describe and evaluate research into social and dispositional factors that 
affect bystander behaviour. [9 marks]



8. Fay is woken up in the middle of the night by some shouting. She looks 
outside and sees a man o n the road who has a cut on his head. He is 
clearly drunk but needs help. She doesn't have any medical training and 
can see that there are other people walking past who will probably go help
him.  
Identify three factors that might affect Fay's willingness to help. [3 marks]

9. Phil is 17 and is walking down the street near his house when he sees a 
woman aged about 40 trip over the kerb and land on the floor. She shouts 
out in pain and has clearly hurt her knee. Phil decides not to help her. 
Explain one dispositional factor that affects bystander behaviour. Refer to 
Phil in your answer. [3 marks]

10.A study was conducted by a psychologist to investigate dispositional 
factors in bystander behaviour. The psychologist recruited football fans 
and asked them individually to walk across the college campus to another 
room. On the way they saw a runner who had fallen over and appeared to 
have hurt himself. Sometimes the runner was dressed as a football fan and
sometimes he was dressed in ordinary clothes. 
Use your knowledge of bystander behaviour to explain the results the 
psychologist is likely to find. [3 marks]

11.You have been asked to conduct an experiment to investigate the effects 
of social factors on bystander behaviour. Describe how you would conduct 
this experiment.
In your answer you need to include:

a. The experimental design you would choose, and why this would be 
suitable.

b. The task participants would be required to do and the data that you 
would collect.

c. The results you would expect to find from your experiment. [6 
marks]

Crowd and Collective Behaviour: Deindividuation

1. What is meant by term 'collective behaviour'. [2 marks]
2. What is meant by the term 'crowd'. [2 marks]
3. With reference to an example, explain what is meant by the term 

'deindiviuation'. [4 marks]
4. Distinguish between prosocial and antisocial behaviour. [3 marks]
5. Describe one study that investigates the affect of deindividuation on 

collective behaviour. [4 marks]

6. Describe what participants were asked to do in a study investigating the 
effect of deindividuation on antisocial behaviour. [2 marks]

7. Use your knowledge of deindividuation to explain how it affects both 
prosocial and antisocial behaviour in crowds. [6 marks]

8. Outline how deindividuation could be used to explain prosocial behaviour 
in crowds. [2 marks]

9. Outline the effect of deindividuation on collective behaviour. [3 marks]



10.Describe and evaluate one study investigating the effect of 
deindividuation. [9 marks]

11.Describe and evaluate deindividuation as an explanation for antisocial 
behaviour. [9 marks]

Crowd and Collective Behaviour: A case study

1. What is meant by the term 'collective behaviour'. [2 marks]
2. Describe the method of one study that investigated behaviour in crowds. 

[2 marks]
3. Describe and evaluate one study that investigates crowd behaviour. [6 

marks]
4. Describe the results of one study that investigated behaviour in crowds. [2

marks]
5. Evaluate one study that investigated crowd behaviour. [4 marks]
6. Explain how research into crowd behaviour has increased our 

understanding of antisocial behaviour. [6 marks]
7. Research conducted on the behaviour of crowds often collects qualitative 

data. What is meant by the term ‘qualitative data’? [2 marks]
8. Outline what one research study tells us about collective behaviour. [2 

marks]
9. Research conducted on the behaviour of crowds and collective behaviour 

can be based on eyewitness testimony.  Use your knowledge of 
reconstructive memory to explain why this may be an issue. [3 marks]

10.Research conducted into the behaviour of crowds often uses the case 
study method. Explain why using the case study method to study the 
behaviour of crowds would be likely to have more validity than doing a 
laboratory study. [3 marks]

11.Describe and evaluate one study that investigated crowd behaviour. [9 
marks]

12.Describe and evaluate how research into crowd behaviour has increased 
our understanding of antisocial behaviour. [9 marks]

Crowd and Collective Behaviour: Social and Dispositional Factors

1. Distinguish between deindividuation and social loafing. [3 marks]

2. Explain how morality affects crowd and collective behaviour. [3 marks]

3. What is meant by the term ‘social loafing’? [2 marks]

4. Explain how personality affects crowd and collective behaviour. [3 marks]

5. Identify two dispositional factors that affect crowd and collective 
behaviour. [2 marks]

6. Describe and evaluate the effect of social factors on collective behaviour. 
[9 marks]



7. Identify three factors that affect crowd and collective behaviour. [3 
marks]

8. Explain how personality affects crowd and collective behaviour. [3 marks]
9. Explain how culture affects crowd and collective behaviour. [3 marks]
10.Apply your knowledge of social loafing to explain collective behaviour in a 

real-world situation. [2 marks]
11.Describe and evaluate the effect of dispositional factors on collective 

behaviour. [9 marks]
12.Describe and evaluate the effect of social factors on collective behaviour. 

[9 marks]







Language, Thought & Communication Practice Exam
Questions

Piaget’s Theory
1. Identify two features of Piaget’s views on language. [2 marks]

2. Young children only start to speak after the age of one. Explain
what kind of thinking takes place without language. [2 marks]

3. Explain the role that thought plays in the development of 
language according to Piaget. [3 marks]

4. Outline in what way, according to Piaget, language depends 
on thought. [3 marks]

5. Piaget said that children could be taught new words before 
they know what the words represent but they wouldn’t really 
understand the words. Explain what this tells us about 
language and thought. [2 marks]

6. In relation to language and thought, explain one evaluation of
Piaget’s theory. [3 marks]

7. Piaget’s views of language have been criticised. Use your 
knowledge of psychology to evaluate his theory. [5 marks]

8. Explain how Piaget’s theory has increased our understanding 
of the relationship between language and thought. [6 marks]

9. Piaget claimed that language depends on thought. Describe 
and evaluate the relationship between language and thought 
according to Piaget. [9 marks]

Sapir-Whorf Hypothesis
1. Identify three features of the Sapir–Whorf hypothesis. [3 

marks]

2. Explain what is meant by the phrase ‘thinking depends on 
language’. [2 marks]

3. Outline the Sapir–Whorf hypothesis. [3 marks]

4. Use your knowledge of the Sapir–Whorf hypothesis to explain 
the way language develops. [6 marks]

5. Explain one evaluation that has been made of the Sapir-Whorf
hypothesis. [3 marks]

6. Explain one criticism of the Sapir–Whorf hypothesis. [3 marks]

7. Describe and evaluate the Sapir-Whorf hypothesis. [6 marks]



8. Christina and Kate were talking about their lesson on language
and thought.
‘I believe that language depends on thought’ said Christina.
‘I don’t agree with you Christina’, said Kate, ‘Thinking depends
on language’.
Identify which theory of language Christina and Kate are 
supporting. Explain your answer. [3 marks]

Variation in Recall of Events and Variation in Recognition of Colours
1. Outline colour recognition in one Native American culture. [4 

marks]
2. Psychologists have studied the recognition of colour in 

different cultures. Describe one finding from such research. [3
marks]

3. Outline how language affects the recall of events in two 
cultures. [4 marks]

4. Explain one problem involved in studying the recall of colours.
[4 mark]

5. Outline two evaluations of studying the variation in recall of 
events in different cultures. [4 marks]

6. Explain what the variation in the recall of events tells us about
the effect of language and thought on our view of the world. 
[3 marks]

7. Describe and evaluate variation in recognition of colours. [6 
marks]

8. Describe and evaluate variation in the recall of events. [9 
marks]

9. Describe and evaluate the effect language and thought have 
on our view of the world. [9 marks]

Human and Animal Communication: Von Frisch’s Bee Study
1. What is meant by the term ‘animal communication’? [2 marks]

2. Describe the procedure of von Frisch’s bee study. [2 marks]

3. Describe von Frisch’s bee study. Refer to the methods, results 
and conclusion(s) in your answer. [4 marks]

4. Outline one way that research by Von Frisch has increased our
understanding of animal communication. [2 marks]

5. Explain two ways Von Frisch’s bee study can be evaluated. [4 
marks]

6. Describe and evaluate von Frisch’s bee study. [6 marks]



7. Describe and evaluate one study that has investigated animal
communication. [9 marks]

8. Imagine a psychologist is doing research into bees and sets up
three tables. Table A is two metres from the hive, Table B is 15
metres from the hive and Table C is located 10 metres from 
the hive. The psychologist wants to find out whether the bees 
choose to gather pollen more from Table A which is closer than
Table B and C. He has 80 bees and watches each bee to see 
which table it goes to. The results are shown in the table 
below.

Table A Table B Table C

Number of bees 40 24 16

%

9.

a. Work out the percentage of bees that went to each of 
the tables to gather their pollen and write your answer 
in a table like the one above. Show all your workings. [4 
marks]

b. What conclusion could you draw from these results? [2 
marks]

Human versus Animal Communication
1. Identify four functions of animal communication. [4 marks]
2. Explain why animal communication could be said to have a 

limited function compared to human communication. [4 
marks]

3. With reference to a specific type of animal, explain how they 
communicate about territory. [3 marks]

4. Give one example of how animals communicate in relation to 
reproduction. [3 marks]

5. Explain one difference between animal and human 
communication. [3 marks]

6. One function of animal communication is to increase survival. 
Give two examples of how animals use communication to 
increase survival. [4 marks]



7. Name and briefly describe two properties of human 
communication not present in animal communication. [4 
marks]

8. Describe two differences between human and animal 
communication. [4 marks]

Non-Verbal Communication: Eye Contact
1. Distinguish between verbal and non-verbal communication. [3 

marks]
2. What is meant by ‘eye contact’? [2 marks]

3. Explain two functions of eye contact. [4 marks]

4. Use your psychological knowledge to explain how an 
understanding of the function of eye contact could be applied 
to everyday life. [2 marks]

5. A father and son are making eye contact when having a 
conversation. Explain one function of such eye contact. [3 
marks]

6. Explain one evaluation of research into eye contact. [4 marks]

7. Describe and evaluate the function of eye contact. [9 marks]
8. Jessica fancies a boy in her class called Joe. Joe’s friend has 

told Jess that he likes her as well. She has decided she is going
to speak to him at break time. 
Use your knowledge of eye contact to explain how Jessica can 
use eye contact to show she likes Joe. [3 marks]

9. In the description below identify two examples of non-verbal 
communication. [2 marks]
A newly qualified teacher is being observed teaching her first 
lesson. In the feedback she is told that she uses good eye 
contact with her pupils when explaining things to them and 
changes her facial expression towards pupils when they are 
misbehaving so that they know she has noticed them.

Non-Verbal Communication: Body Language
1. What is meant by ‘non-verbal communication’? [2 marks]

2. Distinguish between open and closed posture. [3 marks]
3. Using your psychological knowledge, describe how you could 

use body language to give a positive impression of yourself 
when meeting someone for the first time. [4 marks]

4. Research into non-verbal communication could be seen as 
high in validity. Explain why this might be. [2 marks]



5. Research into body language often involves people being 
approaches and spoken to without being aware they are part 
of a study. Explain two ethical issues that are a problem when
conducting research in this way. [4 marks]

6. Describe and evaluate research into non-verbal 
communication. [9 marks]

7. Freya has a job interview and is talking to her friend Sam 
about what she needs to do in her interview to improve the 
likelihood of her getting the job. Sam has just been learning 
about open and closed posture and postural echo in his 
Psychology lesson.
Write two pieces of advice that Sam could give to Freya. For 
each piece of advice explain what message will be 
communicated to the interviewer. [4 marks]

8. Imagine that you are going to conduct a study to investigate 
the effect that touch has on how much someone is liked. Use 
your knowledge of psychology to describe:

o A suitable hypothesis you could use.
o How you will conduct your study.
o The results you would expect to find in your study. 

[6 marks]

Non-Verbal Communication: Personal Space
1. Describe and evaluate how status affects personal space. [6 

marks]
2. Research into personal space often uses only small samples of

people. Explain why this may not be a valid way of studying 
personal space. [3 marks]

3. Outline the way gender differences affect personal space. [3 
marks]

4. Identify one fact about personal space from psychological 
research and say how you could use this in an everyday 
situation. [3 marks]

5. Explain one criticism of research into personal space. [3 
marks]

6. Describe and evaluate factors that affect personal space. [9 
marks]

7. Ruth, who is British, has decided to go travelling. When she 
arrives in Egypt she starts to feel uncomfortable because 
people seem to stand much closer to her than people do in 
Britain.
Explain why Ruth feels uncomfortable. Refer to psychological 
research in your answer. [3 marks]



8. Ali has just started a new job as a personal assistant for a 
director of a large company. When Ali is sitting at her desk her
boss stands very close to her when he is explaining what he 
needs her to do. 
Use your knowledge of personal space to explain why Ali feels 
uncomfortable when her boss stands too close to her. [3 
marks]

9. Imagine that you have been asked to conduct a study to 
investigate a factor that affects personal space.

o Explain how you would carry out your study.
o Outline the results you would expect to find in your 

study. Justify your decisions. [5 marks]

Non-Verbal Behaviour: Darwin’s Evolutionary Theory
1. What is meant by the term ‘adaptive’? [2 marks]

2. Identify three features of Darwin’s evolutionary theory. [3 
marks]

3. Outline Darwin’s evolutionary theory. [4 marks]

4. Explain what is meant by the phrase ‘non-verbal 
communication has evolved’. [2 marks]

5. Describe what Darwin’s evolutionary theory tells us about 
non-verbal behaviour. [3 marks]

6. Outline an example of a non-verbal behaviour that is adaptive.
[3 marks]

7. Explain two ways that Darwin’s evolutionary theory can be 
evaluated. [4 marks]

8. Describe one study that has supported Darwin’s theory. [3 
marks]

9. Describe and evaluate Darwin’s evolutionary theory of non-
verbal behaviour. [9 marks]

Non-Verbal Behaviour: Innate or Learned?
1. What is a ‘neonate’? [1 mark]

2. Distinguish between what psychologists mean by behaviour 
being innate and learned. [3 marks]

3. Explain how research into neonates can be used to support 
the theory that non-verbal behaviour is innate. [4 marks]

4. Using an example, explain the difference between innate and 
learned behaviour. [3 marks]



5. Using an example, explain what is meant by ‘sensory 
deprived’. [3 marks] 

6. Outline evidence that non-verbal behaviour is learned. [4 
marks]

7. Explain how research into the ‘sensory deprived’ can be used 
to support the theory that non-verbal behaviour is innate. [4 
marks]

8. A psychologist decided to do an investigation into the amount 
of personal space that people prefer. He asked 100 people to 
stand opposite another person at their most comfortable 
distance. There were 25 participants each representing one of 
four different countries around the world. The psychologist 
then took an average from each country. The results are 
below:

a. Identify a suitable method that could be used to calculate the 
‘average’. Explain your answer. [2 marks]

b. Explain how the psychologist might select a suitable sample 
from each country. [3 marks]

c. Explain whether the results above show that personal space is
learned or innate. [3 marks]

Non-Verbal Behaviour: Yuki’s Study
1. What is meant by an ‘emoticon’? [2 marks]

2. Outline the method/procedure Yuki et al. used in the study of 
emoticons. [3 marks]

3. Describe the results and conclusion(s) of one study that 
investigated emoticons. [4 marks]

4. Explain one criticism of Yuki et al.’s study of emoticons. [4 
marks]

5. Describe what Yuki’s study of emoticons shows us about non-
verbal behaviour. [2 marks]

6. Explain what is meant by an ‘independent groups design’. 
Refer to Yuki’s study in your answer. [3 marks]

7. Describe and evaluate Yuki’s study of emoticons. In your 
answer include the method used, the results obtained and the 
conclusion drawn. [9 marks]
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8. Design a study that investigates non-verbal behaviour. Refer 
to the following:

o A suitable alternative hypothesis.
o A description of the task participants would be expected

to do.
o The results that would be expected. [6 marks]







Brain and Neuropsychology Practice Exam Questions 

The Structure and Function of the Nervous System 

1. Outline what is meant by the term ‘autonomic nervous system’. [1 mark] 
2. Explain the differences between the central nervous system and peripheral 

nervous systems. [4 marks] 
3. Identify and briefly explain two divisions of the autonomic nervous system. [3 

marks] 
4. Explain the function of the somatic nervous system. [3 marks] 
5. Explain the function of the central nervous system. [3 marks] 
6. Nikki was telling her husband Liam about what had just happened in her car. 

'I was driving along when a man started flashing his lights behind me. I pulled 
over and the man got out of his car. I thought maybe I had a broken light. He 
started shouting at me and tried to get in the car. I was shaking and my heart 
was beating so fast it felt like I could hear it.'  
Outline the functions of the central nervous system and autonomic system. 
Refer to Nikki in your answer. [4 marks] 

7. Parts of the nervous system are described in the table below. In the column 
on the right fill in the name of the part. 

Sends information from the outside world, 
and from muscles and glands. 

 

Made up of the brain and the spinal cord.  

Transmits information to and from internal 
organs in the body and operates 
involuntarily. 

 

Transmits information from the sense organs 
and receives information that directs muscles 
to act. 

 

[4 marks] 

The Autonomic Nervous System (including Fight or Flight) 

1. Explain the structure and function of the autonomic nervous system. [4 marks] 
2. Explain what is meant by the 'fight or flight response'. Use an example in your 

answer. [3 marks] 
3. Identify three bodily changes that occur during the fight or flight response. [3 

marks] 



4. The fight or flight response enables the body to deal with a threatening 
situation. Explain what happens to the autonomic nervous system after the 
fight or flight response finishes. [2 marks] 

5. Errol has decided to do a parachute jump for charity. He stands near the 
door of the airplane ready to jump and can feel his heart beating very fast 
and his legs feel like jelly but he is determined to jump to raise money for 
charity. [4 marks] 

6. You are walking home at night. It is very dark with no moon or stars visible in 
the sky. Suddenly you hear someone running behind you. 
Explain the likely action of the autonomic nervous system. Refer to specific 
bodily changes that are likely to occur. [4 marks] 
 

7. A psychologist wants to measure the effects of the fight or flight response on 
people who are aged 20–30 years compared to 50–60-year-olds. Her 
participants will wear a heart rate monitor. She will ask them to do a five-
minute presentation in front of 50 people and measure their heart rate before 
the presentation and in the middle of the presentation and then calculate 
the difference between the two scores to give her a heart rate stress score. 
Write a set of standardised instructions that the psychologist could use when 
approaching individual participants to ask them to take part in her study. [4 
marks] 
 

8. Read the article below and answer the question that follows: 

Stage fright affects famous singer 
A concert was delayed last night because Stuart Rossiter, the famous pop 
singer, started showing signs of stress just minutes before he was due to sing 
on stage at Birmingham’s National Theatre. Stuart told reporters, ‘I always 
get very scared before I perform, but this time it was worse. I started to 
sweat, my mouth went dry and I felt really sick. Once I actually came out 
onto the stage I calmed down and stopped sweating so much. And the 
show was able to continue.’ 
 
With reference to Stuart’s experiences explain the fight or flight response. [6 
marks] 
 

The James-Lange Theory of Emotion 

1. Identify two features of the James-Lange theory of emotion. [2 marks] 
2. Outline the James–Lange theory of emotion. [3 marks] 
3. Explain the role of the autonomic nervous system in the James–Lange theory 

of emotion. [3 marks] 
4. The James–Lange theory of emotion has been criticised. Use your knowledge 

of psychology to evaluate this theory. [5 marks] 
5. Briefly outline and evaluate the James–Lange theory of emotion. [6 marks] 
6. Describe and evaluate the James-Lange theory of emotion. [9 marks] 



7. Debbie has just come back from a run. She tells her husband Geoff about 
how she had to run away from a bull in a field because it was charging 
towards her. She tells Geoff that she ran away from the bull because she was 
afraid. Geoff disagrees and thinks that Debbie was afraid because she ran 
away.  
Explain how the James-Lange theory of emotion would explain Debbie's 
behaviour. [4 marks] 

8. Imagine you are walking home alone at night through a dark alley. You hear 
rustling behind you. 
Identify one emotion that you may feel and use the James–Lange theory to 
explain why you would experience this emotion. [4 marks] 
 

Neuron Structure and Function 

1. Explain what is meant by the term ‘neuron’. [2 marks] 
2. With reference to an example of a behaviour, explain how neurons transmit 

messages. [4 marks] 
3. Explain the process of synaptic transmission. [4 marks] 
4. Sketch a diagram which shows how synaptic transmission occurs. [3 marks] 
5. Identify three types of neuron and explain the function of each. [6 marks] 
6. What is the difference between excitation and inhibition? [3 marks] 
7. Explain how excitation and inhibition work together. [3 marks] 
8. Explain the difference between a relay and sensory neuron. [4 marks] 
9. In relation to synaptic transmission, explain the release and reuptake of 

neurotransmitters. [4 marks] 
 

Hebb's Theory of Learning and Neuronal Growth 

1. Explain what is meant by the term ‘neuronal growth’. [2 marks] 
2. Outline Hebb’s theory of learning. [3 marks] 
3. Identify three features of Hebb’s theory of learning. [3 marks] 
4. Using an example of when a person learns a new skill, explain how the 

structure of the brain changes to manage the new learning. [4 marks] 
5. Explain how Hebb's theory of neuronal growth has increased our 

understanding of the way people learn. [6 marks] 
6. Hebb’s theory of learning has been criticised. Use your knowledge of 

psychology to evaluate this theory. [5 marks] 
7. Explain whether Hebb’s theory is a reductionist or holistic theory of learning. [3 

marks] 
8. Describe and evaluate Hebb's theory of learning. [9 marks] 

 
 

 



Structure and Localisation of Function in the Brain 

1. Using an example, explain what is meant by the term ‘localisation of 
function’. [3 marks] 

2. What is the function of the cerebellum? [2 marks] 
3. Outline the difference in function between the motor and somatosensory 

areas of the brain. [3 marks] 
4. Outline the difference between the parietal and occipital lobes. [3 marks] 
5. Use your knowledge of localisation of function to explain what would happen 

if a person damaged the language areas of their brain. [4 marks] 
6. Explain how knowledge about localisation of function has contributed to our 

understanding of behaviour. [6 marks] 
 

7. Ali, Jenny and Nikki are all in a hospital unit recovering from brain injuries. 
Ali has gaps in her vision where she can’t see anything if she looks to the right. 
Jenny is having problems with her hearing and Nikki didn’t seem to feel any 
pain when she shut her finger in the door. 
Use your knowledge of localisation of function to identify which part of the 
brain is likely to have been affected in each of the three cases and briefly 
explain how you made your decision. [6 marks] 
 

8. Four areas of the brain are listed below. Place the correct letters on the 
diagram to show where each area is located. 

a) Motor area. 
b) Somatosensory area. 
c) Visual area. 
d) Auditory area. 

 
 

 



Penfield's Study of the Interpretive Cortex 

1. Describe one study that investigated localisation of function. [4 marks] 
2. Outline the results of Penfield's study of the interpretive cortex. [3 marks] 
3. One evaluation of Penfield's study is that it could be said to be reliable. 

Outline what is meant by 'reliability' and explain why Penfield's study is likely to 
be reliable. [3 marks] 

4. Outline how Penfield's study into the interpretive cortex has increased our 
understanding of localisation of function. [6 marks] 

5. Describe what Penfield’s study of the interpretive cortex can tell us about 
localisation of function. [2 marks] 

6. Penfield’s study of the interpretive cortex has been criticised. Use your 
knowledge of psychology to evaluate this study. [5 marks] 

7. Describe and evaluate Penfield’s study of the interpretive cortex. [9 marks] 
8. Imagine that you are Penfield and you are about to do your study on the 

interpretive cortex. 
Write a set of standardised instructions that you could read to the participants 
explaining the method that you will be using. Refer to the aim and an ethical 
issue in your instructions. [4 marks] 
 

An introduction to Neuropsychology 

1. Explain what is meant by the term ‘cognitive neuroscience’. [2 marks] 
2. Explain how the structure of the brain relates to behaviour. [4 marks] 
3. Explain what is meant by 'neurological damage'. use an example in your 

answer. [3 marks] 
4. Describe how neurological damage can affect motor abilities. [3 marks] 
5. Outline the effect a stroke can have on behaviour. [2 marks] 
6. Describe how a stroke can lead to neurological damage. [3 marks] 
7. Explain how the structure and function of the brain relates to cognition. [4 

marks] 
8. A psychologist is interested in whether the amygdala is linked to aggressive 

behaviour. He wires up ten monkeys to an electronic device which stimulates 
the amygdala and puts them in a cage together. He puts another ten 
monkeys in a separate cage but does not do anything to their brains. He 
wants to conduct an observation of the monkeys by counting the number of 
aggressive acts shown between the two groups of monkeys in one hour. 

a) Identify four categories of behaviour that could be used to observe the 
aggressive behaviour of the monkeys. [4 marks] 

b) Explain how the researcher could establish interobserver reliability in 
this investigation. [3 marks] 

 

 

 



Scanning Techniques to Identify Brain Functioning 

1. Briefly outline the way an fMRI scan identifies brain functioning. [3 marks] 
2. What is the difference between CT and PET scan? [3 marks] 
3. Describe and evaluate CT scans as a method used to identify brain 

functioning. [6 marks] 
4. Explain what a CT scan does and why it has been used to identify brain 

functioning [3 marks] 
5. Identify and explain one evaluation of using an fMRI scan to study brain 

functioning. [3 marks] 
6. The method of scanning the brain to identify its functioning has been 

criticised. Use your knowledge of psychology to evaluate this method. [5 
marks] 

7. Outline and evaluate two scanning techniques used to identify brain 
functioning. [9 marks] 

8. There are three descriptions below of scanning techniques. Identify which 
scanning technique each of the descriptions refers to: 

a) A scan that uses X-rays and a computer to create detailed images of 
the inside of the body. 

b) A scan that allows live brain activity to be observed with an injection of 
a radioactive substance, like glucose. 

c) A scan that uses radio signals to measure blood oxygen levels in the 
brain and 3D images are shown on a computer screen.[3 marks] 

 

Tulving's 'Gold' Memory Study 

1. Describe one study that investigated neuropsychology. [4 marks] 
2. Describe what Tulving's 'gold' memory study shows about neuropsychology. [3 

marks] 
3. Briefly outline the method used in Tulving’s ‘gold’ memory study. [2 marks] 
4. Briefly evaluate Tulving’s ‘gold’ memory study. [3 marks] 
5. A strength of Tulving’s ‘gold’ memory study is that it is said to be scientific. 

Explain why it is said to be scientific. [3 marks]  
6. Tulving’s research involved six volunteers, including himself and his wife. 

Explain why using this sample could question the study’s validity. [3 marks] 
7. Describe and evaluate Tulving's 'gold' memory study. In your answer include 

the method used and the results obtained and the conclusion drawn. [9 
marks] 

8. Tulving used a repeated measures design in his 'gold' memory study. Explain 
why this study would be described as using a repeated measures design and 
give one strength and one weakness of using this type of design in his study. 
[6 marks] 

 









Psychological Problems Exam Practice Questions

An Introduction to Mental Health
1. What is meant by ‘mental health problems’. [2 marks]
2. ‘Mental health problems have less of a social stigma than they

did in the past.’ Outline what is meant by this statement. [3 
marks]

3. Explain two cultural differences in beliefs about mental health
problems. [4 marks]

4. Explain how the incidence of significant mental health 
problems has changed over time. [3 marks]

5. Explain how modern living can influence mental health. [3 
marks]

6. What is meant by the term ‘social stigma’ in relation to mental
health? [2 marks]

7. Identify two characteristics of mental health. [2 marks]

8. Phil has been suffering from signs of depression. He has had a 
low mood for months and doesn’t like himself as much as he 
used to. He is still able to deal effectively with his stressful job 
as a vet which he still enjoys. He doesn’t sleep that well 
anymore but his relationship with his partner is still going well 
and he manages to go out with his friends most weekends. 
Identify two characteristics of mental health that Phil is 
showing and briefly explain them. [4 marks]

9. A psychologist is studying whether the incidence of mental 
health problems has changed in the past ten years. She looks 
at 50 studies conducted by other psychologists in the last ten 
years that investigated the rates of depression in different 
parts of England. She notes the incidence rates reported in 
each study to see if more people are being diagnosed with 
depression in 2016 compared to 2006. 
Explain whether the psychologist is using primary or 
secondary data and what she is likely to find from her 
research. [3 marks]

Effects of Mental Health Problems 

1. Explain why mental health problems may have a negative 
impact on individuals. [3 marks]

2. Identify three effects that mental health problems may have 
on individuals and/or society. [3 marks]



3. Explain one effect that mental health problems can have on 
the individual. [4 marks]

4. Explain two effects that mental health problems can have on 
society. [4 marks]

5. Explain the effect mental health problems have on society. [6 
marks]

6. Describe the effects that significant mental health problems 
can have on individuals and society. [6 marks]

7. Kieran is suffering from depression. He is finding it really hard 
to maintain his relationship with his boyfriend as he doesn’t 
want to talk to him about how he is feeling. He keeps on 
getting colds and has just recently come down with the flu. He
finds it difficult to leave the house and knows that tablets will 
help his flu symptoms but he can’t be bothered to get dressed
or have a shower to go to the chemist and can’t remember 
the last time he ate a proper meal. 
Identify three effects that mental health problems can have 
on the individual and use them to explain what Kieran is 
experiencing. [6 marks]

8. Imagine that you are a psychologist investigating the effects 
that significant mental health problems have on an individual. 
You are going to do some research and need 50 participants to
interview to investigate the effects they are experiencing.

a. Identify one sampling method that you could use to 
recruit your participants and one strength of using this 
method. [2 marks]

b. Write two questions that you could ask participants 
about two different effects their problems are having on 
them as an individual. [2 marks]

c. Identify one ethical issue that you would need to 
address and how you will deal with this issue. [2 marks]

Depression: 
Types of Depression and Diagnosing Depression

1. What is meant by the term ‘clinical depression.’ [3 marks]
2. Explain the use of the International Classification of Diseases 

in diagnosing unipolar depression. [4 marks]
3. Distinguish between unipolar and bipolar depression. [3 

marks]
4. Explain two characteristics of clinical depression. [4 marks]



5. Name one system that is used to diagnose unipolar 
depression. [1 mark]

6. Identify and briefly explain two behaviours shown by 
someone with bipolar depression. [2 marks]

7. Sid and Robin have been diagnosed with mood disorders. Sid 
feels very unhappy and cries most of the day. Robin is also 
miserable some of the time but gets really optimistic and feels
ecstatic at other times. 
Name and briefly explain the types of mood disorder that Sid 
and Robin are exhibiting. [4 marks]

8. Billy has unipolar depression. The psychologist treating Billy is 
trying to explain his condition to his mother. Billy’s mother is 
confused as she thinks that Billy just sounds like he is sad. 
Explain two likely differences that Billy is likely to show which 
make his symptoms different from just sadness. [4 marks]

9. Jane cries a lot and often can’t be bothered to get out of bed 
as she sleeps so much. She thinks that she is a bad person 
and so doesn’t see her friends anymore.
What is the difference between sadness and unipolar 
depression? Refer to Jane in your answer. [4 marks]

Theories of Depression: Biological Explanation
1. What is meant by ‘neurotransmitter.’ [2 marks]
2. What is meant by the term ‘nature’ in relation to the biological

explanation of depression? [2 marks]

3. Explain how neurotransmitters might be involved in 
depression. [3 marks]

4. Explain what is meant by an ‘imbalance of neurotransmitters’.
Refer to depression in your answer. [3 marks]

5. Explain what the imbalance of neurotransmitters tells us 
about the biological causes of depression. [4 marks]

6. Identify one neurotransmitter that has been identified as 
influencing depression. [1 mark]

7. Explain the role of serotonin in depression. [3 marks]
8. Use your knowledge of neurotransmitters to explain the 

difference between a person who is suffering from depression 
and someone who is not. [4 marks]

9. Explain one evaluation of the biological explanation of 
depression. [3 marks]



10. Outline and evaluate the biological explanation of 
depression. [9 marks]

Theories of Depression: Psychological Explanation
1. What is meant by the term ‘nurture’? Refer to the 

psychological explanation of depression in your answer. [3 
marks]

2. The psychological explanation of depression has been 
criticised. Use your knowledge of psychology to evaluate the 
psychological explanation of depression. [5 marks]

3. Explain the role of attributions in depression. [3 marks]

4. Distinguish between a negative schema and an attribution. [3 
marks]

5. Use your knowledge of the psychological explanation to 
describe the development of depression. [4 marks]

6. Outline and evaluate one psychological explanation for 
depression. [6 marks]

7. With reference to an example, explain how negative schemas 
could cause depression. [4 marks]

8. Outline and evaluate the psychological explanation for 
depression. Refer to the influence of nurture in your answer. [9
marks]

9. Eddy suffers from depression. He has been finding his physics 
coursework hard and is talking to his teacher about it.
Teacher: ‘Hi Eddy, would you like some help?’
Eddy: ‘No it’s ok, this is all my fault. I can’t do it because I am 
stupid and everything that I do goes wrong. This is just the 
story of my life.’
Identify one psychological explanation for Eddy’s depression 
and use this to explain Eddy’s reaction to his physics 
coursework. [4 marks]

Therapies of Depression: Antidepressant Medication
1. Explain the use of antidepressant medication to treat 

depression. [4 marks]

2. Explain one criticism of using antidepressant medication to 
treat depression. [4 marks]

3. What is meant by the term ‘antidepressant’? [1 mark]

4. Distinguish between reductionism and holism. [3 marks]



5. The use of antidepressant medication is a reductionist 
approach to treating depression. Outline what is meant by 
‘reductionism’ and explain why the use of antidepressant 
medication is reductionist. [3 marks]

6. Outline and evaluate the use of antidepressant medication for 
treating depression. [9 marks]

7. Outline and evaluate the use of antidepressant medications as
a method to treat depression. Refer to the influence of nature 
in your answer. [9 marks]

8. Matt suffers from depression. His doctor has prescribed him 
antidepressant medication. Matt asks his doctor how this will 
improve his mental health.
Briefly explain what the doctor will tell Matt about how 
antidepressants will improve his mental health. [4 marks]

Therapies of Depression: CBT
1. Outline CBT as a treatment for depression. [4 marks]
2. Evaluate whether CBT improves depression. [4 marks]
3. Explain whether cognitive behaviour therapy (CBT) is a 

reductionist or holistic therapy for depression. [3 marks]

4. Explain how negative schemas are challenged when using 
cognitive behaviour therapy to treat depression. [3 marks]

5. Outline and evaluate cognitive behaviour therapy (CBT) as a 
method to treat depression. [9 marks]

6. Outline and evaluate cognitive behaviour therapy as a therapy
for depression. Refer to holism in your answer. [9 marks]

7. Bessie is talking to her doctor about treatment options for her 
depression. Her doctor says that the best options would be 
antidepressant medication or cognitive behaviour therapy 
(CBT).
Briefly outline how these two treatments would be used to 
treat Bessie’s depression and give one evaluation point for 
each treatment. [9 marks]

8. Angelina has been diagnosed with unipolar depression. She 
has been feeling very unhappy recently. Her friend Izzy has 
noticed that she thinks in a very negative way and this could 
be causing her low mood and change in behaviour. Outline 
one way that CBT could be used to treat her depression. [3 
marks]

Therapies of Depression: Wiles’ Study



1. What is meant by the term ‘holistic’? [2 marks]

2. Outline the method Wiles used in her study into the 
effectiveness of CBT. [3 marks]

3. Explain how wiles’ study has increased our understanding of 
the effectiveness of CBT. [3 marks]

4. Explain how the results of Wiles’ study could be applied to the 
treatment for depression. [3 marks]

5. Wiles’ study into the effectiveness of CBT has been criticised. 
Use your knowledge of psychology to evaluate this study. [5 
marks]

6. Explain what Wiles’ study shows us about the effectiveness of 
CBT in treating depression. [3 marks]

7. Describe Wiles’ study into the effectiveness of CBT. [4 marks]

8. Describe and evaluate Wiles’ study into the effectiveness of 
CBT. In your answer include the method used, the results 
obtained and the conclusion(s) drawn. [9 marks]

Addiction:
Characteristics of Addiction and Diagnosing Addiction

1. Using an example, explain what is meant by ‘addiction’. [3 
marks]

2. What is meant by the term ‘dependence’ in relation to 
substance abuse? [2 marks]

3. Distinguish between substance abuse and misuse. [3 marks]

4. Explain the difference between addiction and dependence. [3 
marks]

5. Identify three criteria used in the International Classification of
Diseases in diagnosing addiction. [3 marks]

6. Niamh finds it hard to go to sleep, she has been prescribed 
two sleeping pills per night by her doctor but she is taking four
sleeping pills as two don’t really help.
Explain whether Niamh is showing signs of substance abuse or
misuse. Justify your answer. [3 marks]

7. Amy drinks at least 4 bottles of wine a day because despite 
the doctor telling her about the effect it is having on her liver 
she is finding it difficult to stop. She has recently lost her job 
because she went in drunk and kept calling in sick as she just 
wants to drink all day. 



Identify three characteristics of addiction that suggest Amy 
has an addiction to alcohol. [3 marks]

8. Andy and Sue have both been prescribed antidepressant 
medication for their depression and both have problems with 
their intake of these antidepressant drugs. Andy takes too 
many because he feels so sad every day and finds that if he 
takes more than the prescribed dose he feels happier. Sue has
also increased the number she takes because she wants to 
lose weight and the increase in pills have increased her weight
loss. 
Identify whether Andy and Sue show signs of substance 
misuse or abuse. Explain your answer. [4 marks]

9. Imagine that you are a doctor diagnosing addiction. Using the 
criteria on the International Classification of Diseases identify 
which characteristic each person is showing. Explain your 
answers.

a. Sam keeps drinking alcohol despite having severe 
diabetes because of his addiction.

b. Tasnem is trying to stop drinking but despite trying 
every day to cut down she is now drinking more than 
three bottles of wine a day.

c. Trevor was happily married, had lots of friends and a 
good job as a teacher but lost them all because his 
desire to smoke drugs was more important. [6 marks]

Theories of Addiction: Biological Explanation (including Kaij’s twin 
study)

1. Explain what is meant by the terms ‘hereditary factors’ and 
‘genetic vulnerability’. [4 marks]

2. Briefly outline the method used in Kaij’s study of alcohol 
abuse. [2 marks]

3. Describe the results and conclusion of one study that 
investigated alcohol abuse. [4 marks]

4. Explain one or more criticisms of Kaij’s study of alcohol 
abuse. [4 marks]

5. Use your knowledge of psychology to describe the effect of 
genetic vulnerability on addiction. [4 marks]



6. Describe what Kaij’s study shows about the effect of biological
factors on alcohol abuse. [3 marks]

7. Kaij conducted a twin study on alcohol abuse using interviews.
Describe this study and evaluate the research method used in 
the study. [9 marks]

Theories of Addiction: Psychological Explanation

1. Outline what is meant by ‘peer influence’. [2 marks]

2. Use your knowledge of psychology to explain how peers can 
influence addiction. [4 marks]

3. Distinguish between nature and nurture in relation to 
explanations for alcohol abuse. [4 marks]

4. Explain the influence of nurture on addiction. [3 marks]

5. Identify and explain one psychological factor that influences 
addiction. [3 marks]

6. Explain two ways the psychological explanation for addiction 
can be evaluated. [4 marks]

7. Outline and evaluate the psychological explanation of 
addiction. [9 marks]

8. Imagine that you are doing a study on peer influence. You are 
going to ask 10 questions to a sample of 100 sixteen-year-olds
about whether they have ever felt pressured by their peers to 
drink alcohol.

a. Write two questions that could be used to gather 
quantitative data. [2 marks]

b. You decide to use an opportunity sample. Explain one 
weakness of using an opportunity sample in this study. 
[3 marks]

Therapies of Addiction: Aversion Therapy
1. Briefly explain what is meant by ‘aversion therapy’. [2 marks]

2. Describe the way aversion therapy works as a therapy for 
addiction. [4 marks]

3. Explain whether aversion therapy is a holistic or reductionist 
method of treating addiction. [3 marks]

4. Explain one evaluation of aversion therapy. [4 marks]



5. Outline and evaluate aversion therapy as a method to improve
mental health. [6 marks]

6. Explain why aversion therapy could be said to be unethical. [3 
marks]

7. Outline and evaluate aversion therapy as a method to treat 
addiction. [9 marks]

8. Andante is addicted to smoking. She can’t seem to give up 
despite trying many times in the past 20 years. She decides to
opt for aversion therapy. 
Imagine you are her doctor. How would you explain how 
aversion therapy could be used to stop her from smoking? [4 
marks]

Therapies of Addiction: Self-Management
1. Explain what is meant by a ‘self-help group’. [2 marks]

2. With reference to an addiction, explain what self-management
programmes involve. [4 marks]

3. Explain how a 12-step recovery programme may help to treat 
addiction. [4 marks]

4. Describe two of the steps involved in the 12-step recovery 
programme. [4 marks]

5. Explain whether self-management programmes are a 
reductionist or holistic way of treating addiction. [3 marks]

6. Explain one criticism of the 12-step recovery programme. [4 
marks]

7. Outline and evaluate self-management programmes as a 
therapy to treat addiction. [9 marks]

8. Aversion therapy is useful in the short-term treatment of 
addiction but the 12-step recovery programme is more 
effective in the long term.
Outline aversion therapy and the 12-step recovering 
programmes and evaluate each in terms of their 
effectiveness. [9 marks]


